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0. List of abbreviations 

ToRs Terms of reference 

BPJS Badan Penyelenggara Jaminan Sosial/Social Security Administrator 

GIZ Deutsche Gesellschaft für Internationale Zusammenarbeit GmbH 

UMP Upah Minimum Provinsi / Province Minimum Wage 
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1. Context 

As a federal enterprise, the Deutsche Gesellschaft für Internationale Zusammenarbeit (GIZ) 
GmbH supports the German Government in achieving its objectives in the field of international 
cooperation for sustainable development. On behalf of the German Government, GIZ currently 
provides advisory services to the Government of Republic Indonesia since 1975. For further 
information, please visit www.giz.de/Indonesia  

Currently, around 14 supporting staff (office assistant and security) are working in the project 
offices in Indonesia. GIZ is seeking the services of an outsourcing company to provide a 
contract for office assistant and security services.  

The objective(s) 

a) The purpose of this tender is to obtain a professional and well-performing 
outsourcing company, so that it can guarantee the fulfillment of the rights and 
obligations of service personnel who work in accordance with their main duties and 
functions. 

b) To ensure the supporting staff have a contract and get the benefits as a worker 
accordance with the labor law UU No. 13 Years 2003 
 
 

2. Tasks to be performed by the contractor 

The outsourcing company is expected to do the following tasks for the GIZ: 

a) The selected Contractor will be responsible for ensuring the smooth recruitment 
process of the supporting staff (office assistance and security) 

b) Process the employment contract for the supporting staff accordance with labor 
law UU No. 13 Years 2003.  

c) Ensure that the supporting staff holds BPJS cards and receives income in 
accordance with standard UMP 

d) Allocating and managing resources, including personnel, technology, and 
infrastructure, to meet the client's requirements. 

e) Ensuring that the outsourcing team has the necessary skills and expertise. 

f) Adhering to relevant standards, regulations, and compliance requirements. 

g) Establishing effective communication channels with the client to provide regular 
updates on progress and address any concerns. 

h) Collaborating with the client to address changes or modifications to the outsourcing 
arrangement. 

i) Monitoring and measuring the performance of outsourced tasks against predefined 
key performance indicators (KPIs). 

j) Generating regular reports to keep the client informed about the performance and 
outcomes. 

k) Mitigating risks associated with the outsourced tasks, including legal, regulatory, 
and operational risks. 

http://www.giz.de/
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l) Managing costs associated with outsourcing, including budgeting, cost analysis, 
and financial reporting. Ensuring that the outsourcing arrangement remains cost-
effective for the client. 

m) Adhering to the terms and conditions specified in the outsourcing contract. 

n) Ensuring legal and contractual compliance throughout the duration of the 
outsourcing relationship. 

 

The outsorcing company is required to provide the following services: 

A. Outsourcing for Ofice Assistant Services : 

The outsourcing company is expected to provide a qualified and experienced office 
assistant to perform the following tasks assigned by GIZ 

• Handling basic office assistant duties, such as cleaning up GIZ office rooms, floor 
cleaning, washing dishes, and disposes of garbage to create a healthy working 
environment regularly 

B. Outsorcing for Security Services : 
 
The outsourcing company should deliver comprehensive security services, including: 

• Implementing access control measures to safeguard the premises. 

• Conducting regular security patrols to ensure the safety of the facility. 

• Monitoring surveillance cameras and alarm systems. 

• Responding promptly to any security incidents or emergencies. 

• Collaborating with local law enforcement agencies when necessary 

3. Timeframe  

The assignment of this services will starts from 01.03.2024 until 31.12.2025  
Place of Assignment: Kalimantan Selatan, Sulawesi Selatan, Papua, Sumatera 
Selatan, DKI Jakarta, Jawa Barat, Lampung. 

4. Deliverables  

Deliverables to be provided : 

• Contract for the outsourcing company 

• Time-sheet 

• Summary report of contract for the office support (office assistance and security) 
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5. Qualifications or Personal Concept 

Outsourcing Company  

- Having more than minimum 10 years of experience as an Outsourcing company  
- Proven track record of successfully handling similar projects or services (list of 

references). 
- Having clear understanding and compliance with the terms of the outsourcing contract. 

 

Qualifications of Team Leader from the Contractor (Outsourcing) 

- Education/training (2.1.1): University qualification (degree) in Human Resources,  
- Language (2.1.2): A2-level language proficiency in English, and Native speaker of 

Bahasa Indonesia  
- General professional experience (2.1.3): 10 years of professional experience in Human 

Resources  
- Specific professional experience (2.1.4): 5 years of professional experience in the 

similar industry 
- Leadership/management experience (2.1.5): 5 years of management/leadership 

experience as a project team leader or manager in a company 

Qualification of supporting staff  

Office Assistant 

• Education of at least high school level or equivalent (please attach a copy of the 
diploma). 

• Maximum age of 50 years. 

• A statement letter expressing willingness to be dishonorably dismissed if caught red-
handed engaging in activities such as smoking, drinking, drugs, and immoral behavior. 

• Please attach a photocopy of the BPJS Health card (if any). 
 

Security  

• Education: High School Diploma or equivalent (attach a copy of the diploma); 

• Maximum age: 50 years old; 

• A statement declaring willingness to be terminated immediately if caught engaging in 
activities such as smoking, consuming alcoholic beverages, drugs, or immoral acts 

• Having a Security certificate/training  

• Attach a photocopy of the BPJS card (if any) 

6. Options 

It is possible to extens of the service specified in the tender up to additional 1 – 2 years,  
based on the performance of the outsourcing company.  

Within the framework of the services described in the terms of reference, GIZ reserves the 
right to award contracts for additional services for 1 – 2 years, to the successful company in 
this procedure by means of a negotiated procedure without a prior call for competition, or to 
enter into a follow-on contract pursuant to the criteria listed in the terms of reference and the 
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contract. The additional contract can be awarded within the prescribed contract timeframe (top-
up) or as means of a follow-up contract.  
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ANNEX 4 – Benefit Table 
 

 IP - 350 IP – 500 IP -  600 

RAWAT INAP 
Batasan 

Maksimum 

RS Jaringan / 
Diluar RS 
Jaringan 

Kamar Lebih 
Tinggi / Di Luar 

Indonesia 

RS Jaringan / 
Diluar RS 
Jaringan 

Kamar Lebih 
Tinggi / Di Luar 

Indonesia 

RS Jaringan / 
Diluar RS 
Jaringan 

Kamar Lebih 
Tinggi / Di Luar 

Indonesia 

1 Range Kamar  Hingga 350,000 Hingga 350,000 Hingga 500,000 Hingga 500,000 Hingga 600,000 Hingga 600,000 

2 Manfaat untuk setiap kelas (dalam Rp)        

 Kamar per hari 350,000 350,000 500,000 500,000 600,000 600,000 

 Kamar ICU per hari 

Penggantian 

Penuh 

1,700,000 

Penggantian 

Penuh 

1,700,000 

Penggantian 

Penuh 

1,700,000 

 Kunjungan Dokter yang Merawat per hari 140,000 200,000 240,000 

 Konsultasi Dokter Spesialis per hari 280,000 400,000 480,000 

 

Pembedahan (termasuk one day 
surgery/minor surgery/outpatient 
surgery & operasi gigi tidak terbatas 
pada gigi bungsu saja) 

per periode 
rawat inap 

27,000,000 30,000,000 

 

32,000,000 

 
per periode 
rawat inap 

 
per periode 
rawat inap 

 
per periode 
rawat inap 

 Biaya Lain-lain Rawat Inap 
per periode 
rawat inap 

6,184,000 6,503,000 6,716,000 
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 Sebelum & Setelah Rawat Inap 
30 hari 

sebelum & 
setelah 

912,000 912,000 912,000 

 Perawat Pribadi di Rumah per hari 

Penggantian 

Penuh 

138,000 

Penggantian 

Penuh 

199,000 

Penggantian 

Penuh 

240,000 

 Ambulan 
per periode 
rawat inap 

500,000 500,000 500,000 

 

Rawat Jalan Darurat karena 

Kecelakaan 

per kejadian 

dalam waktu 
14 hari 

 

3,000,000 

 

3,000,000 

 

3,000,000 

 

Rawat Gigi Darurat karena 

Kecelakaan 

per kejadian 

dalam waktu 
14 hari 

 

1,500,000 

 

1,500,000 

 

1,500,000 

 Santunan Kematian  10,000,000 10,000,000 10,000,000 

 Limit Tahunan  70,000,000 100,000,000 110,000,000 
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 IP – 700 IP - 1000 IP - 1200 

RAWAT INAP 
Batasan 

Maksimum 

RS Jaringan / 
Diluar RS 
Jaringan 

Kamar Lebih 
Tinggi / Di 

Luar Indonesia 

RS Jaringan / 
Diluar RS 
Jaringan 

Kamar Lebih 
Tinggi / Di 

Luar Indonesia 

RS Jaringan / 
Diluar RS 
Jaringan 

Kamar Lebih 
Tinggi / Di Luar 

Indonesia 

1 Range Kamar  
Hingga 
700,000 

Hingga 
700,000 

Hingga 
1,000,000 

Hingga 
1,000,000 

Hingga 
1,200,000 

Hingga 
1,200,000 

2 
Manfaat untuk setiap kelas 
(dalam Rp)        

 Kamar per hari 700,000 700,000 1,000,000 1,000,000 1,200,000 1,200,000 

 Kamar ICU per hari 

 

Penggantian 

Penuh 

1,700,000 
 

 

 

 

Penggantian 

Penuh 

 

 

 

 

1,700,000 

 

Penggantian 

Penuh 

1,700,000 

 
Kunjungan Dokter yang 
Merawat 

per hari 280,000 400,000 480,000 

 Konsultasi Dokter Spesialis per hari 560,000 800,000 960,000 

 

Pembedahan (termasuk one day 
surgery/minor surgery/outpatient 
surgery & operasi gigi tidak 
terbatas pada gigi bungsu saja & 
operasi rahang) 

 

per periode 
rawat inap 

35,000,000 40,000,000 45,000,0000  
per periode 
rawat inap 

 
per periode 
rawat inap 

 
per periode 
rawat inap 
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 Biaya Lain-lain Rawat Inap 
per periode 
rawat inap 

7,043,000 
 

 

 

 

 

 

 

Penggantian 

Penuh 

8,025,000 8,680,000 

 
Sebelum & Setelah Rawat 
Inap 

30 hari 
sebelum & 

setelah 
912,000 912,000 912,000 

 Perawat Pribadi di Rumah per hari 

Penggantian 

Penuh 

270,000 360,000 

Penggantian 

Penuh 

420,000 

 Ambulan 
per periode 
rawat inap 

500,000 500,000 500,000 

 

Rawat Jalan Darurat karena 

Kecelakaan 

per kejadian 

dalam waktu 
14 hari 

 

3,000,000 

 

3,000,000 

 

3,000,000 

 

Rawat Gigi Darurat karena 

Kecelakaan 

per kejadian 

dalam waktu 
14 hari 

 

1,500,000 

 

1,500,000 

 

1,500,000 

 Santunan Kematian  10,000,000 15,000,000 15,000,000 

 Limit Tahunan  128,000,000 180,000,000 216,000,000 
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 IP – 1500 IP - 2000 

RAWAT INAP 
Batasan 

Maksimum 

RS Jaringan / 
Diluar RS 
Jaringan 

Kamar Lebih Tinggi 
/ Di Luar Indonesia 

RS Jaringan / 
Diluar RS 
Jaringan 

Kamar Lebih Tinggi 
/ Di Luar Indonesia 

1 Range Kamar  Hingga 1,500,000 Hingga 1,500,000 Hingga 2,000,000 Hingga 2,000,000 

2 Manfaat untuk setiap kelas (dalam Rp)      

 Kamar per hari 1,500,000 1,500,000 2,000,000 2,000,000 

 Kamar ICU per hari 

Penggantian 

Penuh 

1,950,000  

 

 

 

Penggantian 

Penuh 

 

 

 

 

1,950,000 

 Kunjungan Dokter yang Merawat per hari  600,000   800,000  

 Konsultasi Dokter Spesialis per hari  1,200,000   1,600,000  

 

Pembedahan (termasuk one day surgery/minor 
surgery/outpatient surgery & operasi gigi tidak 
terbatas pada gigi bungsu saja & operasi rahang) 

 

per periode 
rawat inap 

100,000,000 120,000,000  
per periode 
rawat inap 

 
per periode 
rawat inap 

 
per periode 
rawat inap 
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 Biaya Lain-lain Rawat Inap 
per periode 
rawat inap 

10,783,000 
 

 

 

 

 

 

Penggantian 

Penuh 

10.783.000 

 Sebelum & Setelah Rawat Inap 
30 hari 

sebelum & 
setelah 

1,049,000 1,049,000 

 Perawat Pribadi di Rumah per hari 

Penggantian 

Penuh 

587,000 
759,000 

 Ambulan 
per periode 
rawat inap 

575,000 575,000 

 

Rawat Jalan Darurat karena 

Kecelakaan 

per kejadian 

dalam waktu 
14 hari 

 

3,450,000 

 

3,450,000 

 

Rawat Gigi Darurat karena 

Kecelakaan 

per kejadian 

dalam waktu 
14 hari 

 

1,725,000 

 

1,725,000 

 Santunan Kematian  25,000,000 30,000,000 

 Limit Tahunan  269,000,000 291,000,000 
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RAWAT JALAN Batasan Maksimum OP - 350 OP – 500 OP – 600 OP – 700 OP – 1000 OP – 1200 OP – 1500 OP –2000 

1 Manfaat untuk setiap kelas (dalam Rp) 

  Konsultasi Dokter Umum per kunjungan 

Sesuai 
tagihan 

Sesuai 
tagihan 

Sesuai 
tagihan 

Sesuai 
tagihan 

Sesuai 
tagihan 

Sesuai 
tagihan 

 
 
 
 
 
 

Sesuai 
tagihan 

Sesuai 
tagihan 

  Konsultasi Dokter 
Spesialis 

per kunjungan 

  Obat-obatan per tahun 

  Pemeriksaan Diagnostik per tahun 

  Fisioterapi per kunjungan 

  Imunisasi Dasar* per tahun 

  Keluarga Berencana 
IUD, Pil, Suntik, Susuk 

per tahun 

RAWAT GIGI  DT - 350 DT – 500 DT – 600 DT – 700 DT – 1000 DT – 1200 DT – 1500 DT – 2000 

 
Pencegahan 

per kunjungan 2 
kunjungan per tahun 

Sesuai 
tagihan 

Sesuai 
tagihan 

Sesuai 
tagihan 

Sesuai 
tagihan 

Sesuai 
tagihan 

Sesuai 
tagihan 

 

 

Sesuai 
tagihan 

Sesuai 
tagihan 

 Perawatan Gigi Dasar per tahun 

 Perawatan Gigi Kompleks per tahun 

 Gigi Palsu per tahun 
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RAWAT BERSALIN Batasan 
Maksimum 

MT - 700 MT - 700 MT - 700 MT - 700 MT - 700 MT - 700 

1 Manfaat untuk setiap kelas (dalam Rp) 

  Pre-Post Natal per tahun Rp 6.000.000 Rp 6.000.000 Rp 6.000.000 Rp 6.000.000 Rp 6.000.000 Rp 6.000.000 

  Persalinan  per kelahiran 90% from actual cost of delivery and is based on the Plan 700 health insurance scheme 

KACAMATA   GL - 350 GL – 500 GL – 600 GL – 700 GL – 1000 GL – 1200 

  Frame per 2 tahun  2,000,000  2,000,000  2,000,000  2,000,000  2,000,000  2,000,000 

  Lenses (soft lenses) per tahun 90% from actual cost of lenses with max IDR 15,000,000 

MEDICAL CHECK UP               

  All Employee per 2 tahun 2,000,000  2,000,000  2,000,000  2,000,000  2,000,000  2,000,000 

  All Employee above 45 
years old  

per tahun 2,000,000  2,000,000  2,000,000  2,000,000  2,000,000  2,000,000 

 


