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GIZ – an innovative partner for the global challenges of tomorrow     

the wide range of services offered by the deutsche Gesellschaft für Internationale Zusammenar-

beit (GIZ) Gmbh are based on a wealth of regional and technical expertise and on tried and tested 

management know-how. as a German federal enterprise, we offer workable, sustainable and 

effective solutions in political, economic and social change processes.

most of our work is commissioned by the German federal ministry for economic Cooperation and 

development (bmZ). however, GIZ also operates on behalf of other German ministries and public 

and private bodies in Germany and abroad. these include governments of other countries, euro-

pean union institutions such as the european Commission, the united nations and the world bank. 

we are equally committed to helping our clients in the private sector attain their goals. 

GIZ operates throughout Germany and in about 130 countries worldwide. our registered offices  

are in bonn and eschborn. we have 16,510 staff members around the globe, some 70 % of whom 

are employed locally as national personnel. GIZ’s business volume was over euR 1.9 billion as at  

31 december 2013. 

ouR pRofIle

figures as at 31 december 2013
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GIZ In fIGuReS

GIZ International Services has a total business  

volume of euR 178 million. 

the German federal ministry for economic  

Cooperation and development (bmZ) was  

our main commissioning party again,  

with commissions worth more than euR 1.4  

billion in 2013. 

this sum includes cofinancing  

arrangements worth euR 170 million. 

German Public Sector Clients

Income in euR million 2013

federal foreign office 118.6

federal ministry for the environment, 
nature Conservation, building and 
nuclear Safety 86.6

federal ministry for economic affairs 
and energy 17.2

federal ministry of the Interior and 
federal office of administration 13.6

eu twinning agreements, eu grants 7.1

other clients 6.3

federal ministry of defence 5.9

Cofinancing 9.5

total 264.8

*   figures do not include head office staff. 

**   832 development workers placed directly with local partners, including 103 Civil peace Service experts, and 37 other development workers

 ***  placed or supported by CIm, a joint operation of GIZ and the German federal employment agency  

Personnel in the regions * ( as at 31 december 2013 )

Seconded 
experts

national 
personnel

development 
workers  ** 

Integrated 
experts ***

Returning 
experts***

Sub-Saharan africa 656 3,680 464 148 113

asia / pacific 420 2,296 166 95 147

europe, Caucasus and Central asia 453 3,183 39 166 61

latin america / Caribbean 212 1,241 154 108 50

mediterranean Region and middle east 294 814 46 28 68

Industrialised countries (europe, uSa) 23 30 0 0 0

total 2,058 11,244 869 545 439



03

01

02

01  the uS-born education expert temby mary Caprio 

has been managing the German contribution to teacher 

training reform within afghanistan’s ministry of education 

since 2012. a graduate in German studies, she has also 

worked for GIZ in education projects in mozambique and 

honduras, and for the uS peace Corps in Cape verde. 

02  erik Schneidawind studied information management 

alongside intercultural communication and cooperation. 

before returning to university to do a postgraduate degree 

in business studies, he worked for a Stuttgart-based 

communication agency where he was involved in project 

management for international exhibitions and trade fairs. 

Since 2011 he has worked as commercial officer for GIZ 

International Services projects in the fields of vocational 

education and training, good governance and economic 

promotion in the arab world. he costs offers, draws up 

contracts and ensures financial control of projects.  

03  florian henrich, a business studies graduate, joined 

GIZ in 2010. an expert in microfinance, he supports our 

projects in partner countries, helping give poor sections 

of the population long-term access to financial services, 

including savings accounts and small-scale loans. before 

joining GIZ, he worked for a bank whose core business 

is financing very small to medium-sized companies in 

emerging economies and developing countries. 

puttInG a faCe  
to GIZ
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GIZ OFFICE OPEnS In GREECE   

GIZ has been operating in Greece for some time, but now we have 

our own office in athens. German expertise in several areas including 

administrative and health sector reform, and renewable energies, is 

very much in demand in Greece, as it is in many other industrialised 

countries, especially within the eu. GIZ’s new project office in the Greek 

capital opened on 11 december. Guests from Greek ministries and 

international organisations attended the official opening ceremony, along with representatives of the German embassy  

and the German political foundations. (Read more about GIZ’s engagement in Greece on pages 30–32.)

hIGhlIGhtS of 2013

ESCHBORn DIAlOGuE 2013

not a lot works without the extractive industries. Germany imports raw 

materials from more than 160 countries, including many developing 

countries, where working conditions are often poor and profits benefit only 

a small section of the population. on 18 and 19 June, at the eschborn 

 dialogue, some 400 international experts from the fields of politics,  

business and civil society discussed how competition for resources,  

land and water can be made fair and climate friendly.  

www.giz.de/en > our services > eschborn dialogue > eschborn dialogue 2013
www.giz.de/en > media centre > news > news archive 2013 > Raw materials and resources:  
growth, values, competition

TOPPInG OuT CEREmOny In BOnn    

a total of 150 invited guests came to celebrate the laying of the foundation  

stone of GIZ’s new office building at friedrich-ebert-allee 36 in bonn on  

28 June 2013: nine months later, right on schedule, the topping out ceremony  

was held. the new building, which is in the immediate vicinity of our existing 

bonn premises, is to cost around euR 70 million. known affectionately as  

the meander building because of its twisty floor plan, the building should be 

completed by mid-2015, and will have space for 500 work stations. It will  

also house conference rooms, video conference rooms, a canteen to seat 400 and a number of communal rooms.  

the meander building is fully in line with our corporate philosophy on sustainability and will meet the silver standard  

of the German Sustainable building Council (dGnb).
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meSSaGe fRom the ChaIRman 
of the SupeRvISoRy boaRd

development policy is a global policy for the future and for peace. our aim is no less than to 
give everybody in the world better prospects for a decent future. Germany has already done a 
great deal to help achieve this: in absolute terms, Germany is the third largest donor of develop
ment assistance worldwide, and this contribution is set to rise by another euR 2 billion in total 
over the next four years. The German Government – with the federal ministry for economic 
Cooperation and development (bmZ) as its pivotal actor in international cooperation – is thus 
sending a very clear signal. bmZ will focus the new opportunities this brings in three special 
initiatives, the titles of which reflect the respective programme goals: ‘one World, no hunger’, 
‘fighting the causes of refugee movements, reintegrating refugees’ and ‘stability and develop
ment in the mena region’.

It is just as important to us to establish a new system of objectives and values for international 
cooperation and sustainable development with our partners around the globe. We need a new 
global sustainability agenda for the period after 2015, the target date set in 2000 for achieving 
the millennium development Goals (mdGs). Within Germany we will also be engaging in 
intensive discussions with a large number of committed and interested actors regarding the 
further development of the guiding principles of our development policy. bmZ is thus working 
with civil society, the private sector, the academic community, the churches, German states, 
municipalities and foundations to elaborate a charter for the future: ‘one world – our respon
sibility’. This will be the starting point for a national partnership for the development year 2015 
and for realising a post2015 agenda for sustainable development.

Without modern technology it will be impossible to achieve the goal of creating a global 
ecological and social market economy. nor will we be able to protect the global environment, 
conserve biodiversity and mitigate climate change – which remain development priorities – or 
be able to achieve sustainable energy security. but technology alone is not enough. We will also 
have to get internationally binding development agendas off the ground and bring them to life. 
at present, for example, a sum of around euR 1.8 billion a year from bmZ’s budget is dedicated 
to climate change mitigation, making Germany one of the largest donors in this field in devel
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oping countries and emerging economies. Whether in the environmental and energy sector, 
or in the field of security and good governance, Germany is devising sustainable solutions and 
bringing its internationally renowned expertise to bear. 

The private sector too is playing an increasingly important part in development. many German 
businesses are pioneers in the field of sustainability and a new way of doing business. some  
35 agricultural and food businesses have, for instance, founded the German food partnership 
with bmZ. Coordinated by GIZ, this partnership undertakes to launch comprehensive and 
sustainable projects to improve food security in developing countries and emerging economies. 

Whether tackling food security, energy, migration, the environment or any one of a very wide 
spectrum of other topics, GIZ draws on its longstanding experience and its wideranging 
expertise to deliver highly professional international cooperation services for sustainable devel
opment to the entire German Government. Increasingly, GIZ is also attracting international 
clients including the european union and the World health organization. The steadily grow
ing demand for GIZ’s services inside and outside Germany is conclusive proof of this.

my sincere thanks go to the GIZ management board and all GIZ staff members. They are the 
face of German development policy around the world, and it is they who bring our policies to 
life. Their commitment is highly appreciated.

dr friedrich Kitschelt 

Chairman of the GIZ supervisory board 
state secretary in the German federal ministry for economic Cooperation and development

dR fRIedRICh kItSChelt
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In 2013 we further expanded our range of international cooperation services for sustainable 
development, and together with our partners devised effective solutions. our commissioning 
parties and clients were clearly convinced, as demonstrated by stronger demand within the 
european union and other industrialised countries, as well as the encouraging trend in commis
sions received. This year’s figure of around euR 2,292 million for new commissions surpasses 
the euR 2,285 million achieved in 2012, bearing witness to the high level of trust placed in the 
capabilities and expertise of our staff the world over.

The largest share of our income from publicbenefit business came from our principal commis
sioning party, the German federal ministry for economic Cooperation and development (bmZ).  
at over euR 1.4 billion, the figure remains very high. our income from bmZ business also 
included some euR 170 million in thirdparty funds for cofinancing arrangements, which we  
received for instance from foreign governments and multilateral organisations. They are so con
vinced of the quality of our services that they cofund them. The development of business with 
other German federal ministries was also gratifying. In this business sector, income rose by just 
under euR 55 million to a total of around euR 265 million. In 2013 the total business volume 
of our taxable business area GIZ International services amounted to around euR 178 million. 
our overall volume of business in 2013 exceeded euR 1.9 billion, thus remaining virtually at 
the previous year’s level. Income also remained almost constant at more than euR 1.7 billion.

one example of the increased demand for our services is Greece. on behalf of the German 
federal environment ministry we are supporting the Greek Government in increasing the coun
try’s share of renewable energy to around 40% by 2020. With funding from the World health 
organization we are supporting reform of the Greek health sector, and financed by the euro
pean Commission we are piloting budget planning models in selected municipalities. another 
example is turkey, where the european Commission has engaged GIZ International services to 
implement no fewer than three projects. These involve developing the tourism sector, tackling 
violence against women and supporting the planned convergence with eu health care standards. 

foRewoRd  
by the manaGement boaRd



7foReWoRd by the manaGement boaRd

one reason for our business success is the fact that we provide our commissioning parties and 
partners with everything on a onestop basis: from planning, to implementation, to longterm 
resultsbased monitoring. also in demand, though, are the values we embody as a German 
federal enterprise with global operations: quality, innovation and sustainability. Through our 
commitment we generate even more added value for the German Government and its inter
national cooperation activities, by mobilising funds from other clients who supplement the 
German taxpayers’ money used. In so doing we help boost the broadbased impact of Germany’s 
engagement worldwide.

We will continue to focus the services we offer on those areas where demand is strongest among 
our commissioning parties, clients and partners, and where Germany is positioning itself 
internationally. Increasingly this includes helping prevent a skills shortage within Germany. 
financed by various parties, for several years GIZ has been opening doors that enable nurses, 
engineers and It experts from partner countries to enter the German labour market. overall, 
cooperation with the private sector is steadily becoming closer and more sophisticated. more 
and more international corporations are commissioning GIZ, as the examples of nike, C&a, 
bayer Cropscience and basf included in this report demonstrate.

above all else, these business success stories of 2013 were accomplished by our workforce, to 
whom I would like to express my sincere thanks. Without our staff we could not have obtained 
these results. however, their commitment in countries such as afghanistan, yemen and south 
sudan also entails risks. We were made painfully aware of this by the death of three of our 
colleagues in a cowardly terrorist attack in yemen. many GIZ staff members confront difficult 
conditions on a daily basis. They do so with enormous passion and professionalism – for our 
commissioning parties, and together with our partners.

 

tanja Gönner    
Chair of the management board

(fRom lef t to RIGht)

tanJa GönneR

dR ChRIStoph beIeR

dR hanS-JoaChIm pReuß

CoRnelIa RIChteR
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We support social change  
in harmony with Germany’s  
values and interests.
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GIZ. SolutIonS that woRk.

there are many factors that determine whether people around the world 

have a future: fair social and education systems, an intact environment, 

respect for human rights and a functioning democracy. on the German 

Government’s behalf, GIZ has been working for decades to seek and  

implement tailor-made and effective solutions to these challenges world-

wide. through its international cooperation services for sustainable devel-

opment, GIZ supports its commissioning parties, clients and partners in 

managing social change processes for the benefit of the people. demand 

for GIZ’s expertise is also growing in countries of the european union 

and other industrialised countries – whether it involves energy, health or  

administration in Greece, fighting crime in the balkans or integrating new 

member states into the eu. like many other public and private clients in 

Germany and elsewhere, these countries value the solutions delivered by 

the German federal enterprise GIZ.
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making the world of finance and economics more ecologically and  

socially sound is just one of many challenges faced by politicians, the 

business community and civil society. with our extensive range of services 

we support our clients, commissioning parties and partners in seeking 

viable paths and tailor-made solutions to facilitate this and other social 

change processes. 

one example is textile production in bangladesh, where the clothing company 
C&a is using GIZ expertise that has already proved its worth in the coffee and 
cocoa sector to establish social and environmental standards in the workplace. 
together with suppliers, GIZ is developing viable ways of significantly improving 
working conditions, while at the same time raising productivity. The project is 
funded by the C&a foundation.

on behalf of its principal commissioning party – the German federal ministry for  
economic Cooperation and development (bmZ) – and Germany’s federal environ
ment ministry, GIZ is also extensively involved in activities to mitigate climate 
change. affordable crop loss insurance in Ghana, more renewable energy to counter 
the greenhouse effect, and protected watersheds and drinking water reserves in 
Costa Rica and morocco are among the results of GIZ’s work that have directly 
enhanced people’s quality of life.

however, an effective policy on climate change, the sustainable management of 
resources and raw materials, or the pacification of regional conflicts can only succeed 
on an international scale. This is why GIZ, acting on bmZ’s behalf, launched the 
economic policy forum – a platform that allows experts from think tanks in  

GIZ. SolutIonS that woRk.
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industrialised countries and emerging economies to compare notes and share ideas. 
The experts join working groups to develop specific policy recommendations. 
Groups are currently working on energy policy, urbanisation and migration, for in
stance. International forums for Corporate social Responsibility (CsR), and forums 
linking microfinance institutions in the northern hemisphere with countries in the 
arab world, serve the same purpose: stepping up international knowledge sharing, 
and laying the foundations of trust on which global agreements can be built.

successful relationships in the private sector likewise thrive on trust. GIZ supports 
German and foreign business partners in establishing dependable and lasting 
business contacts. since 1998 over 5,000 managers from Russian companies have 
completed the training programme for managers funded by the German federal 
ministry for economic affairs and energy (bmWi), and have established coop
eration arrangements with German companies. and on behalf of the German 
federal foreign office and bmWi, together with the federal employment agency 
GIZ is recruiting engineers and nurses from tunisia and viet nam. applicants are 
prepared for their assignment to Germany while still in their home country, and 
subsequently assisted in finding a job.

demand for GIZ’s experience and knowhow is also growing among international  
public donors and private sector players. The european union (eu), as well as 
governments of other countries and private foundations, are investing in German 
international cooperation projects. This increases the reach and the impact of the 
German taxpayers’ money. The eu, for instance, is cofunding a programme in poor 
districts of Greater Cairo. and in libya, morocco and Greece, GIZ International 
services is implementing administrative and health care reform projects on behalf  
of the eu and the World health organization.

With its demanddriven, tailormade and effective international cooperation services 
for sustainable development, GIZ is helping ensure that German experience and  
political principles inform international debates. GIZ is thus supporting the German  
Government and bmZ in turning its policy into a living reality – in harmony  
with Germany’s values and interests. The examples of the company’s work  contained 
in this section of the Company Report spotlight how GIZ, on behalf of its 
 commissioning parties and together with its partners, is helping shape globalisation  
to serve people.
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Decades of experience enable 
us to devise solutions to the 
challenges of tomorrow.
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01
many factors determine whether people can live in safety and security in the 

long term: strategies to counter climate change must be devised, violent conflicts  

prevented, peace and security in everyday life ensured on the basis of democratic,  

rule-of-law structures, and basic health care guaranteed, among others. GIZ  

delivers international cooperation services for sustainable development on behalf  

of many German and other commissioning parties, particularly in the poorer  

countries of the world, giving the people there genuine prospects of a better future.

a view to the future

developInG CountRIeS
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In A nuTSHEll 

In poorer countries more than anywhere else it is crucial 

to take effective steps to protect people from the impacts 

of climate change. these can include measures to protect 

forests, coastal areas and fi shing grounds, the introduction 

of appropriate cropping methods such as water-effi cient 

drip irrigation systems, and the establishment of cross-

border data and information management systems so that 

extreme weather events can be more reliably predicted. 

GIZ is currently implementing more than 300 climate change 

mitigation and adaptation measures around the world 

on behalf of the German federal ministry for economic 

Cooperation and development (bmZ), the German federal 

ministry for the environment, nature Conservation, building 

and nuclear Safety (bmub), and other clients.

ClImate ChanGe mItIGatIon aRound the woRld    

focusing on the impacts of climate change   
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In south africa – on behalf of bmub – GIZ has advised 
the department of environmental affairs on preparing a 
national climate policy, as part of an International Climate 
Initiative measure. The ‘let’s Respond Guide and toolkit’ 
was devised in conjunction with various ministries and the 
south african local Government association (salGa). 
It helps municipalities to draw up climate targets and to 
integrate these into local planning. The toolkit’s stepby
step instructions and topicspecific planning instruments 
help local authorities identify suitable measures, including 
repairing leaky water pipes and installing solarpowered 
continuousflow water heaters. The authorities are then 
able to make efficient use of scarce resources and actively 
pursue climate change mitigation. 

In north africa and the middle east the focus is on water. 
partly as a result of rising global temperatures, water 
resources are steadily dwindling in this part of the world. 
on behalf of bmZ, GIZ is advising the arab ministerial 
Water Council on taking urgently needed countermeasures 
in arab league states. activities range from using water 
efficient drip irrigation systems in agriculture, to protecting 
forests which act as drinking water reservoirs, to cross 

droughts, floods, storms: the heralds of climate change 
threaten people’s very existence in every part of the world, 
but most dramatically in developing countries. effective 
adaptation strategies are needed to counter this. as part 
of the German Government’s international climate policy, 
GIZ is supporting many countries around the world in 
very different ways.

Ghana provides a good example of our wideranging en
gagement in africa. here GIZ is working with insurance 
companies to offer affordable insurance products that 
cover farmers for harvest losses. This is intended to help 
cushion the financial risks posed by extreme weather  
events. many farmers see their livelihood threatened 
by more frequent natural disasters. If their harvest is 
destroyed, they can no longer pay back loans they used to  
buy seed, and have no cash to rebuild property destroyed 
by the disaster. on behalf of the German federal minis
try for the environment, nature Conservation, building 
and nuclear safety (bmub), GIZ has helped Ghana’s in
surance industry found the Ghana agricultural Insurance 
pool and is advising the insurance companies involved 
in developing these innovative agricultural insurance 
products. 

GIZ is currently implementing 300 climate change 

mitigation and adaptation projects worldwide with its partners.
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potential risk zones have not yet been identified, it is  
impossible to warn the population in time. equally, there 
is no crossborder cooperation. under a bmZ commission, 
GIZ is initially assisting five Central asian countries in 
establishing crossborder political and technical dialogue, as 
well as setting up cooperation arrangements with scientific 
and technical institutions in europe.

In southeast asia, a region which is seeing swift economic 
growth, efforts focus on reducing fossil fuel dependency 
and building a more environmentally friendly, lowcarbon 
energy supply. to this end, GIZ is supporting member 
states of the association of southeast asian nations 
(asean) on behalf of bmZ: one example is the net
working of state institutions and private businesses in the 
renewable energy sector. GIZ is also assisting the asean 
Centre for energy in scaling up tried and tested financing 
models to promote the use of renewable energy.  

border data and information management. a knowledge 
platform developed in conjunction with the united  
nations economic and social Commission for Western 
asia, for instance, will make readily available the latest  
research findings on climate models, the impacts of  
climate change and possible adaptation measures. 

In Costa Rica the main aim is to ensure the survival of 
the fishing sector. The country will have to protect its 
coastline and maritime ecosystems against rising sea 
levels and temperatures. GIZ is supporting it as part of 
an International Climate Initiative project and on behalf 
of bmub. as many of these ecosystems as possible are to 
be linked to create a national system of protected areas. 
sustainable management plans are also intended to secure 
the livelihood of the people, most of whom earn a living 
from fishing. 

The Central asian states are also suffering increasingly as 
a result of natural disasters, which often have catastrophic 
consequences for agriculture and infrastructure. since 

We develop effective strategies  
to counter the consequences of  
climate change.

 
Germany’s contribution of about euR 1.5 

billion for climate change mitigation in devel-

oping countries and emerging economies makes 

it one of the largest donors in this sector.
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ethIopIa, lIbya and moRoCCo

modernising the health system

dilapidated buildings, a dearth of specialist staff, aid funds that fail to reach their designated bene-

ficiaries: as recently as 2009, morocco’s health system was in a bad way – and the child mortality  

rate was one of the highest in the region. the moroccan Government was no longer willing to toler-

ate this situation. with european Investment bank funding, GIZ International Services (IS) was con-

tracted to rehabilitate hospitals across the country in cooperation with morocco’s ministry of health, 

and to introduce an efficient system of hospital management. today 17 hospitals have been modern-

ised. GIZ IS has supported the moroccan partners throughout, from the planning stage to completion 

of the buildings, also advising them on quality standards and building inspections. GIZ IS has helped 

establish properly functioning hospital management and reorganise the responsibilities of the  

national ministry of health and the regional authorities, so that patients benefit. In libya too, GIZ IS 

is supporting the government in rebuilding and modernising the health system in the wake of the 

revolution. funded by the european Commission, GIZ IS has been advising several working groups 

within the ministry of health since the start of 2013 on a number of issues including financial man-

agement and quality standards in medical services. In both countries GIZ IS was able to draw on 

experience gained in ethiopia, where, working on behalf of the ethiopian Government, it has supported 

the establishment of 475 health centres, most of them in rural areas. almost 12 million people  

now have easier access to medical services. all construction work was carried out by ethiopian 

companies, which has also boosted the local economy. 

Contact: jan.landscheidt@giz.de 

In ethiopia 12 million people now enjoy  

better health care.
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AfghAnistAn

Airport to drive the economy 

With rutted roads and no rail links Mazar-e-sharif in northern 

Afghanistan is not easy to reach. this is an obstacle to economic  

development. Part of the solution is in the air. On behalf of the 

german federal foreign Office and the United Arab Emirates, giZ 

has been working since 2009 to extend and modernise the airport of 

Afghanistan’s fourth largest city. the airport is to become an international transport hub linking Europe 

and Asia, and is expected to be a driving force in the economy throughout the northern region of the 

country. A new terminal, a second runway, and an instrument landing system are already in operation. 

On behalf of BMZ, giZ has also trained 16 civilian Afghan air traffic controllers, who are now respon-

sible for air traffic safety. the airport extension has already brought tangible progress. Companies are 

moving to the area and creating new jobs. During the construction phase alone more than 300 workers 

were employed at the airport, more than two thirds of them from the region. 

nEPAl 

Good neighbourliness underpins peace  

Once they were enemies, now they are familiar, welcome 

neighbours: in 30 municipalities along the nepalese-indian 

border 45,000 people today live together in peace. some 

6,500 of them are former Maoist combatants and their 

families, who have found a new home there. On behalf of BMZ, giZ has supported the integration process 

together with the nepalese Ministry of Peace and Reconstruction. today, new and old inhabitants manage 

the fortunes of their communities together. in 24 groups, they ensure properly functioning drinking 

water supplies, irrigation schemes and schools. should disagreements or disputes arise, 17 locals are 

available to mediate, having undergone special training in conflict transformation and helping people 

come to terms with the past. About 4,000 women and 3,000 men have received training that will help 

them drive economic development in their municipalities. Around 1,700 of the men are former combat-

ants. More than 4,200 have now found a job, or set up their own business, and become successfully 

integrated into the local community.

Contact: heidi.gutsche@giz.de 

internet:  www.giz.de > Worldwide > Asia> nepal > security, reconstruction and peace > supporting measures to strengthen  
the peace process

Contact: gerhard.roos@giz.de  
internet: www.ez-afghanistan.de/en > Priority areas > Economy 
Air traffic controllers:  www.giz.de/en > Worldwide > faces and stories > Afghanistan: shukoor Ullah Yaar, air traffic controller trainee 
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a vIeW to the futuRe

malI

laying foundations for a stable future  

when the tuareg rebellion flared up again in the north of mali in 2012 and 

armed Islamist groups occupied the region, many people fled to the south of 

the country, or to neighbouring states. Since 2013, GIZ has been assisting the 

malian ministry of national Reconciliation, on behalf of the German federal 

foreign office, to lay the foundations for peaceful coexistence. GIZ has supported 

missions of elected representatives and traditional authorities to the refugee 

camps, with the aim of maintaining contact with people from these regions who 

have fled to the refugee camps, and ensuring that they will be able to return to their homes and their 

land. GIZ has also supported dialogue forums in regions where armed groups have wreaked destruction 

and committed human rights violations, and where peaceful coexistence will have to develop gradually 

once again. furthermore, GIZ is advising ministry staff on their work processes, delivering logistical 

support and supplying technical equipment.  

Contact: giz-mali@giz.de

eGypt

Tangible change day by day 

high unemployment, no safe drinking water, no functioning sewage or solid waste disposal system: this 

is the daily lot of many people who live in the poorer districts of Greater Cairo. things began to change 

in 2004. Since then, on behalf of bmZ, GIZ has been working with more than 200 civil society organisations 

to remedy this situation. the crucial factor in achievements to date has been GIZ’s ability to bring together 

district authorities, civil society organisations and the local people around one table on a sustainable  basis, 

ensuring that all parties are actively involved in the long term. 

following initial cooperation with the kfw and the bill & melinda 

Gates foundation, the european union has been providing support 

alongside bmZ since the end of 2012. the eu has already pro-

vided euR 39.2 million, enabling GIZ to extend its work to nine 

districts of Greater Cairo. more than two million inhabitants will 

now benefit from access to better income-generating opportu-

nities, health care, youth facilities, drinking water supplies and 

solid waste management systems. 

Contact: guenther.wehenpohl@giz.de 

Internet:  www.egypt-urban.net
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International partnerships open 
up new avenues of cooperation.
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haRnessInG potentIal toGetheR

once classed as emerging economies, countries such as brazil, Russia, India, 

China, South africa, mexico and Indonesia have long become important alliance 

partners, with a great deal of political clout. Global alliances and partnerships 

are the only way to meet the challenges of the future – in the fields of global  

energy, climate and financial policy, in consumer protection and in terms of quality  

standards for industrial goods. for GIZ, innovative forms of cooperation with  

these countries beckon, including cooperative approaches that embrace different 

policy fields and bring together the interests of developing countries, emerging 

economies and industrialised nations.

harnessing potential together

emeRGInG eConomIeS/Global paRtneRShIpS
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In A nuTSHEll 

the mexican Government aims to radically reduce carbon 

dioxide emissions with the help of an action programme for 

greater energy effi ciency in housing construction. on behalf 

of the German federal ministry for the environment, nature 

Conservation, building and nuclear Safety (bmub), GIZ has 

worked with the mexican national housing Commission to 

develop measures for energy-effi cient social housing. they 

include effi ciency standards for sustainable construction 

techniques, which entail the use of ecologically sound con-

struction materials and ensure that energy-saving domestic 

appliances are used. up to half a million housing commis-

sion units complying with the new ecological standards are 

to be built every year.

mexICo and GeRmany 

Greater energy effi ciency in housing 
construction
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efficiency standards were laid down, which stipulate  
sustainable construction techniques, and require the use  
of ecologically sound construction materials and energy 
saving domestic appliances. since most private construction 
companies in mexico have no experience of energyefficient 
construction, one of GIZ’s activities has been to network 
mexican decisionmakers from the political sphere, the 
construction industry and the academic community with 
German experts.

to ensure that the new standards for residential buildings  
are applied across the board, state building societies, private  
developers and home buyers are receiving advice relating  
to the further development and use of the promotion 
mechanisms. funding comes from a number of sources 
including the nama facility, which has resources total
ling euR 70 million. founded by bmub and the british 
department of energy and Climate Change, the facility  
is managed jointly by GIZ and KfW. mexico is receiving 
euR 14 million from the facility for its housing construc
tion activities.   

Climate change mitigation is a top priority in mexico. 
latin america’s second largest economy, however, also 
aims to be a pioneer at global level, as demonstrated 
by the law on climate change adopted in 2012, which 
prescribes a national climate strategy. Cooperation with 
Germany on the mexicanGerman Climate alliance 
promoted by the German federal environment ministry 
(bmub) is further evidence of this commitment. 

one concrete action programme under the new climate 
strategy is enhancing energy efficiency in housing con
struction. on behalf of bmub, GIZ is working on this 
with mexican partners as part of the mexicanGerman 
programme for namas (nationally appropriate mitigation 
actions), in this case to cut emissions. With the mexican  
national housing Commission, GIZ has developed 
relevant measures for the energyefficient construction of 
social housing. mexico will need more than half a million 
new housing commission units every year until 2020 if  
it is to meet the huge demand. The basic energy needs for 
the three most common building types were identified,  
broken down by main climatic zone. on this basis, energy  

mexico will need more than 500,000  

new social housing units every year until 2020.

 
Contact: andreas.villar@giz.de 
Internet: www.giz.de/en > media centre > publications > magazine akzente > Issue 3/2013 > pages 38 – 41 (‘a shared responsibility ’)
nama facility: www.nama-facility.org 
mexican-German Climate alliance: www.giz-alianzacc.com.mx
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the eConomIC polICy foRum 

Platform for academic exchange and policy recommendations

what steps can countries take to ensure they cope better with the consequences of global economic 

crises? what can they do to foster sustainable growth? the world’s leading think tanks address these 

and other issues, providing valuable inputs to policy-making processes in their own countries. on behalf 

of bmZ, GIZ set up the economic policy forum at the end of 2012. the aim was to foster exchange 

among these think tanks on innovative approaches to economic research, so that their policy recom-

mendations are more likely to find their way into national and international reform agendas. acting as 

Secretariat for the forum, GIZ coordinates its activities. the forum’s members comprise leading think 

tanks in emerging economies, including brazil, China, India, Indonesia, mexico and South africa. along 

with think tanks from Germany and other industrialised nations, working groups identify research 

topics and devise specific policy recommendations. to date these have focused on energy policy issues, 

urbanisation and migration, inclusive regional economic integration and diversification strategies for 

resource-rich economies. In addition to the regular working group meetings, in 2013 two conferences 

attended by policy-makers were held in China and India. the activities of the economic policy forum 

are also linked to GIZ’s economic policy advisory services in emerging economies. GIZ’s extensive 

technical, methodological and regional expertise helps it to facilitate and coordinate this dialogue  

of experts. Germany is also seen as a trustworthy mediator with a wealth of experience in the field  

of economic reforms.

Contact: daniel.taras@giz.de

Internet:  www.economic-policy-forum.org

Learning from successful models  
and the experience of others within 
global partnerships
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ChIna

Guaranteed quality control  

are electronic gadgets interference-suppressed? are components compatible 

at international level? In future, when producers and consumers around the 

world buy a Chinese manufactured product these questions should no longer 

arise. the Sino-German Quality Infrastructure project, which the German 

federal ministry for economic affairs and energy (bmwi) has commissioned 

GIZ to implement, aims to harmonise the standards for goods produced in China with minimum stand-

ards in Germany and the european union. over the next three years, effective control mechanisms will 

be developed which should ensure that manufacturers actually meet the requirements imposed. the 

quality and safety of Chinese products are to be improved, protecting consumers while also making 

it easier to export Chinese products to europe. In many cases the discrepancies in quality standards 

have hitherto been a barrier to trade. the bmwi commission builds on a recently completed Sino- 

German project concerned with consumer protection and product safety, implemented by GIZ on behalf 

of bmZ.  

haRnessInG potentIal toGetheR

woRldwIde

Organising dialogue among ‘new donors’

Countries like China, India, brazil, Indonesia and 

mexico are now important donors in their own 

right and partners within South-South cooperation  

alliances. to foster dialogue among emerging 

economies, on bmZ’s behalf GIZ organises and facilitates the Global dialogue of agencies and minis-

tries for International Cooperation and development. this series of conferences highlights the chal-

lenges faced by the new international cooperation agencies of emerging economies: they often have no 

clear mandate, and lack the well trained staff or the concepts and strategies they need. the question 

as to what standards should be used to monitor and evaluate development projects, and how new  

donors should present their own activities and results, are also an important part of the Global dia-

logue. GIZ promotes the networking of development agencies from emerging economies, and devises 

special training for them on these issues.

Contact:  maria-jose.poddey@giz.de  

Contact: joerg.binding@giz.de 
Consumer protection and product Safety programme (bmZ) on the internet:  
www.giz.de/en > worldwide > asia > China > economic development and employment > Consumer protection and product Safety 
programme
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CoSta RICa, moRoCCo 
and GeRmany

Three partners, one goal  

forests are our planet’s carbon sinks. Global climate change can only be halted if we preserve them. 

Germany, Costa Rica and morocco are involved in a triangular cooperation arrangement to protect forested 

areas in the fight against climate change. Specifically, forests are to be protected as water catchment 

areas and strategies devised to prevent forest fires. but new income sources, including ecotourism, are 

also to be tapped, to finance protection activities in the long term. on behalf of bmZ, GIZ is involved in this 

cooperation arrangement, under which each of the three partners offers its own specific expertise on an 

equal footing: Costa Rica in the management of conservation areas and in ecotourism, which is to benefit 

morocco’s Souss massa and toubkal national parks. morocco has experience in preventing forest fires and 

with the economical use of water, for instance in oasis-based agriculture, which is to be placed at the 

disposal of the arid parts of the Costa Rican province of Guanacaste, in the north-west of the country. GIZ 

has supported the conservation and climate change mitigation initiatives of these two countries for many 

years, mostly on behalf of bmZ, and enjoys the trust of both partners.

Contact: natalie.bartelt@giz.de, reinhard.kastl@giz.de (morocco) or juergen.popp@giz.de (Costa Rica) 
Internet:  www.giz.de/en > worldwide > South america > Regional cooperation in South america > Governance and democracy  

> Regional fund for the promotion of triangular Cooperation in latin america and the Caribbean

mIddle eaSt and noRth afRICa 

Working together to achieve more 

one country, many donors. how can funding be coordinated so that 

as many people as possible benefit? one solution is to establish 

a regional fund. to more effectively coordinate German and arab 

international cooperation inputs, GIZ has set up a regional fund on 

behalf of bmZ. GIZ is implementing cooperation projects financed 

by the fund for arab donors in egypt, Jordan, morocco and yemen. 

In yemen, for example, together with the Saudi arabian development agency arab Gulf programme 

for development (aGfund) GIZ has managed to provide female victims of violence with training and 

an income of their own. by the end of 2013, more than 1,800 women had been trained for the labour 

market. Some 80% of them have already found a job or set up a small business of their own, thus 

enhancing their income. around 300 women have received a loan to help them start up their own 

business.  

Contact: elvira.ganter@giz.de
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bRaZIl, ChIna and GeRmany

Surfing safely  

Illegal trade in customer data, misuse of access data: online 

services know no national borders. these services not only offer 

opportunities, but also pose risks, of which more and more people 

are becoming aware. to harmonise international standards in 

managing online data, the German federal ministry of Justice  

and Consumer protection has commissioned GIZ to step up 

cooperation between China, brazil and Germany, with a view to 

developing joint data privacy guidelines. Conferences and workshops foster direct dialogue between state 

institutions, consumer protection organisations, the academic community and the private sector in the 

three countries. other international consumer organisations including Consumers International are also 

involved in the dialogue on customer data privacy. one goal of the project is to set up a new e-learning 

platform for consumer organisations, which could be one way of ensuring more effective international 

protection of customer data privacy.

Contact: joerg.binding@giz.de and mark.gombert@giz.de

bRaZIl and South afRICa 

On the move 

Sit, sit, sit – at the computer, in front of the television, at school. around 

the world children are getting less and less exercise. the consequences 

are costly: the lack of exercise impacts on health, pushing up costs in the 

health service. to counter this trend, GIZ is cooperating with nike, the sport-

ing goods manufacturer, on behalf of bmZ. the strategic alliance ‘designed to move School’ is getting 

off the ground at 20 pilot schools in brazil and South africa. Sports, games and exercise, along with 

educational components, are being integrated into the school routine of about 5,000 children aged  

between seven and twelve. examples of good practice are publicised at national and international 

levels. former uS president bill Clinton praised the actions at a Clinton Global Initiative meeting at the 

end of last year. the total volume of funding for the three-year programme is about euR 4 million. of 

this total around euR 1.7 million come from the bmZ’s developpp.de programme, while nike is putting 

up euR 2.3 million.

Contact: hannes.bickel@giz.de 

Internet:  www.giz.de/en > media centre > news > news archive 2013 > bill Clinton pays tribute to ‘Sport for development’  
www.giz.de/sport-for-development
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In Europe and worldwide, 
GIZ is synonymous with German 
values, quality and innovation. 
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03
GIZ is a German federal company with a wealth of expertise in supporting social  

change. In industrialised countries, and particularly in the european union and  

its neighbouring states, demand for this know-how is growing. GIZ has for  

instance been commissioned to support health sector and administrative reform 

in Greece, fight organised crime together with the balkan states, and advise  

Serbia as it negotiates its accession to the european union. we are continually 

expanding this range of services.

achieving more together

InduStRIalISed CountRIeS
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In A nuTSHEll 

funded by the european Commission, GIZ is supporting the 

Greek Government in reforming the country’s local government 

system. measures to optimise organisational structures 

and professionalise fi nancial and quality management will 

enable local authorities to deliver improved services to 

citizens. Commissioned by the world health organization, 

GIZ experts are working to improve hospital management 

in Greece. on behalf of Germany’s federal environment 

ministry and with funding from the european Commission, 

we are also advising on new systems to promote green 

energy. In the long term these should reduce dependency 

on energy imports, leading to permanently lower costs for 

consumers.

GReeCe

 Supporting sweeping reforms 
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replicated countrywide. sound planning to international 
standards is to ensure that scarce funds are put to effective 
use. optimised organisational structures, more efficient 
internal processes, and professional financial and quality 
management are also to enable the municipalities to reduce 
costs, while providing people with improved services. to 
identify appropriate solutions the project is drawing on 
lessons learned in other countries, as well as developing its 
own ideas for reform together with the local authorities.

Greece has many things that make for a good health care 
system: professionally trained doctors, wellequipped 
hospitals and a state health insurance scheme. yet these 
separate elements do not always work in unison. The Greek 
Government’s supreme objective is to guarantee universal 
highquality health care, even in times of drastic cuts. to 
achieve this, it has approved a raft of reform measures, and 
commissioned the World health organization (Who) 
to implement them. Who subsequently engaged GIZ to 
realise one package of the reforms. since then, GIZ experts 

following the longest recession that any country has 
had to endure in Western europe since 1945, Greece is 
now pursuing economic and administrative development 
across the board. It is reviewing, improving and replacing 
many of its practices. The support for Greece provided 
by the eu member states is being coordinated by a task 
force, which the european Commission established in 
2011. Germany is domain leader in three thematic areas: 
local government reform, health sector reform and renew
able energy development.

larger areas to administer, more tasks and budgets cut by 
half – local authorities in Greece are under pressure. They 
must reorganise. to this end, together with the country’s 
local and regional government associations, the Greek 
ministry of Interior has approved a roadmap for reform. 
GIZ is also using funding from the european Commis
sion to support this massive undertaking. since 2013 a 
GreekGerman team has been implementing pilot projects 
involving five selected municipalities, which are to be 

by 2020, Greece should be producing 40% of its  

electricity from renewable sources.
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ing a stable and financially sustainable system to promote 
green energy. This will include new laws, swifter approval 
procedures and improved access to the electricity grid. In 
cooperation with various donors GIZ is developing new 
financing models. today, wind and solar power are already 
a financially viable alternative to using diesel generators, 
particularly on Greece’s many islands. These reforms 
aim to create a more conducive climate for investment in 
renewables. In the long term they should also guarantee 
a sustainable power supply, reduce costs for consumers, 
create new jobs and thus support Greece’s economic 
recovery.   

Contact: oliver.auge@giz.de 

Internet:  www.giz.de/en > worldwide > europe > Greece

have been working alongside their Greek colleagues to  
optimise hospital management, improve the billing system 
used by hospitals, introduce new It systems such as elec
tronic health records, and reform the public procurement 
of drugs. to improve internal procedures, a pilot project 
involving a hospital in athens is testing ways of better 
protecting patients against infections, and expediting 
diagnostic and therapeutic decisionmaking. GIZ is also 
supporting Greece in dismantling redundant structures 
and improving state health insurance. 

Greece imports two thirds of its energy from abroad.  
to relieve pressure on the public purse the Greek Govern
ment has therefore set an ambitious target. by 2020, it  
envisages the country producing 40% of its electricity 
from renewable sources. Commissioned by Germany’s 
federal environment ministry, and with financial support  
from the european Commission, GIZ experts are advising 
Greek authorities, businesses and associations on develop

Tackling tomorrow’s challenges  
together – in the European Union  
and worldwide
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weSteRn balkanS

Joining forces against organised crime

trade in illegal drugs and arms, human trafficking – organised crime is a press-

ing problem the world over. the balkan states are among those hard hit. their 

accession to the european union (eu), however, will also depend in no small 

way on how successful they are in fighting international crime. this calls for 

joint action. together with the dutch Center for International legal Cooperation and on the eu’s behalf, 

GIZ is supporting a network of public prosecutor’s offices in albania, bosnia and herzegovina, Croatia, 

kosovo, macedonia, montenegro and Serbia. this is boosting their ability to tackle organised crime 

effectively across borders. to support convergence with eu standards the network is also working with 

the european union’s Judicial Cooperation unit euRoJuSt, and the european Judicial network in crim-

inal matters. In their day-to-day work and in collaboration with police officers, the legal professionals 

involved train transboundary investigation teams, and provide each other with mutual assistance in 

legal matters. GIZ is also advising on needed changes in the law, as well as placing experts, such as 

public prosecutors from eu states.  

Contact: christian.athenstaedt@giz.de

SeRbIa

Expertly negotiating Eu accession 

Serbia is gearing up to join the european union. 

the official accession negotiations are under way,  

and one thing is already clear: there is still much  

to do in this western balkan country. Serbia’s 

laws need to be harmonised with european legal 

regulations in all areas – ranging from customs, to competition law, to food safety legislation. how 

much time Serbia will be given by the eu to achieve this is a matter under negotiation. Representatives 

of 19 Serbian ministries are currently active in brussels in 35 negotiation groups. on bmZ’s behalf, GIZ 

is supporting the Serbian Government in coordinating the complex process of communication between 

its own ministries, the negotiation team and the negotiation groups. this is important because in order 

to represent its interests, Serbia needs to speak with one voice. In providing advice, GIZ can draw on  

experience gained during its long-standing work in Serbia, its eu-wide network and the lessons 

learned in Slovenia and Croatia when these two countries joined the eu in 2004 and 2013 respectively. 

Contact: dorothea.kallenberger@giz.de and andrej.horvat1@giz.de 

Internet:  www.giz.de/en > worldwide > europe > Serbia > Governance and democracy > Support for Serbia  
in its eu accession negotiations
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Creative, vigorous, committed to results. 
Demand for GIZ’s services is growing 
in Germany too.
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fResh Ideas foR the futuRe

from successful foreign trade and export promotion programmes such as the 

‘fit for business in Russia’ training programme for managers, to practical labour 

migration solutions designed to counteract the skills shortage in specific sectors 

of the German economy. with its decades of experience, its valuable knowledge 

garnered around the world and its international networks in the realms of politics,  

business and civil society, GIZ is smoothing the path for successful change  

processes in Germany. It is achieving this together with strong partners such as 

the federal employment agency.

fresh ideas for the future

GeRmany
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In A nuTSHEll

preventing a skills shortage in Germany, while providing 

highly qualifi ed individuals from other parts of the world 

with professional opportunities. together with the federal 

employment agency’s International placement Services, and 

on behalf of the German Government and the private sector, 

GIZ is testing this approach in various pilot projects. the 

services we deliver here include providing interested profes-

sionals with close support and comprehensive information, 

helping them fi nd a job, and assisting them as they start a 

new life in Germany. among others, 350 health professionals 

and 100 engineers have already been placed in Germany.

foSteRInG mIGRatIon, ReCRuItInG pRofeSSIonalS

welcome to Germany
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they possess the appropriate professional qualifications 
and language skills. GIZ’s task is then to help develop the 
nurses’ linguistic, nursing and intercultural skills before 
they begin their assignments, and to continue assisting 
them in Germany. This means helping them find accom
modation, deal with the authorities and learn how to send 
money home safely and securely. as a result, the countries 
of origin also benefit from this labour migration. so far 
around 500 nursing professionals have been prepared for 
their employment in Germany, and some 250 positions are 
currently being filled with the first qualified candidates.

on behalf of Germany’s federal economic affairs minis
try (bmWi) GIZ is currently trialling a further pilot pro
ject. since september 2013, 100 young people from viet 
nam with a background in the health professions have 
begun a shortened twoyear training course in geriatric 
nursing in Germany. This is designed to give them long
term job prospects in Germany, or later on in viet nam.  
before commencing their stay in Germany they underwent 
thorough preparation. The project is supported by the viet
namese Government, which sees the transfer of expertise as 
benefiting viet nam too.

on the one hand Germany is experiencing a shortage of 
qualified professionals. yet on the other hand, unemploy
ment among highly qualified young people in other parts 
of the world is high. on behalf of the German Govern
ment and the private sector, in various pilot projects GIZ 
is now exploring ways in which Germany can remedy its 
skills shortage without this leading to the brain drain in 
partner countries that the development community fears. 
an important cooperation partner here is the federal 
employment agency’s International placement services 
(Zav). GIZ joined forces with the federal employment 
agency over 30 years ago, when the two organisations 
established the Centre for International migration and 
development (CIm) as a joint operation.

In the triple Win project, GIZ and Zav jointly recruit 
international nurses, prepare them for their work in 
Germany and support their integration. to ensure that 
no acute shortage arises in their home countries, only 
those countries are considered that have a surplus of 
nurses. serbia, bosnia and herzegovina, tunisia and the 
philippines are among them. There the local authorities 
first of all check whether applicants meet the formal 
requirements. Zav holds interviews to establish whether 

600 health professionals have already either  

been prepared for their assignment in Germany or begun  

their placement.



38 GIZ Company RepoRt 2013

the make it in Germany Initiative in three pilot countries 
(India, Indonesia and viet nam), where it is providing 
targeted advice and information. promising applications 
are forwarded directly to Zav, which then looks for 
suitable vacancies in Germany. since January 2013 GIZ 
has advised over 9,000 health, mathematics, It, natural 
science and engineering professionals who have expressed 
an interest in the initiative in the three countries.

In the make it in hamburg project GIZ places foreign 
professionals specifically with companies in hamburg, 
and helps their life partners find a job. This is designed to 
encourage international professionals to stay in the city 
and integrate. The project is funded in equal measure by 
the city of hamburg and the european social fund. It is 
also helping establish a central coordination point for  
integrating immigrants into the regional labour market,  
and as such complements existing initiatives that strengthen 
a cosmopolitan culture of welcome.   

Contact:  anna.wittenborg@giz.de/triplewin@cimonline.de/  
make-it-in-germany@giz.de/make-it-in-hamburg@giz.de  

Internet:  www.giz.de/en > doing business with GIZ > our feature projects  
> when everyone’s a winner  
www.cimonline.de/triplewin

In tunisia, young university graduates – including software 
developers and mechanical engineers – tend to be hardest 
hit by unemployment. from 2012 to 2013, on behalf of 
the German federal foreign office and in cooperation  
with Zav, GIZ therefore placed young tunisian engineers 
with German companies on a sixmonth work experience  
scheme. In preparation, they took part in German language 
courses and training in intercultural skills by GIZ’s  
academy for International Cooperation. In this way 100 
engineers have already made their way to Germany – 
drawing a swift response: 70 of them received a regular 
contract of employment immediately following their 
placement.

The www.makeitingermany.com website is a core element  
of the German Government’s Qualified professionals 
Initiative, and provides comprehensive information on 
living and pursuing a career in Germany. on behalf of 
bmWi and in cooperation with Zav, GIZ is supporting 

GIZ has advised 9,000 health, mathematics, 

It, natural science and engineering professionals in India, 

Indonesia and viet nam.
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danube ReGIon

virtually networked

‘e-School for Sustainability in the danube Region (eSchool4S)’ is the title  

of a project that GIZ developed with financial support from the baden- 

württemberg ministry of education and Cultural affairs. a total of ten schools 

and teacher training centres in Germany, austria, hungary, Slovakia, Croatia, Serbia, bulgaria and 

Romania have joined the eSchool4S network. the project provides them with an e-learning and coop-

eration platform on which they develop lesson units on topics such as europe-wide energy efficiency 

and environmental protection activities. the ministries of education and cultural affairs of the countries 

along the danube, and the state of baden-württemberg, will incorporate the results of the project in 

their curricula. as a contribution to its Strategy for the danube Region, the european union (eu) is sub-

sidising eSchool4S, providing over euR 450,000 from the european education and training programme 

erasmus+. It was GIZ that helped get the eu on board. thanks to these additional funds, this project 

launched by the baden-württemberg ministry of education and Cultural affairs is now being scaled up. 

Contact: baden-wuerttemberg@giz.de

Internet:  the erasmus+ programme for education, training, youth and sport: http://ec.europa.eu/education  
eu Strategy for the danube Region

tRaInInG pRoGRamme foR manaGeRS

Fit for business in Russia 

how does a German company start doing business in Russia? what 

opportunities does the Russian market have to offer and what risks 

does it entail? the ‘fit for business in Russia’ programme is enabling 

managers of German enterprises to start working with Russian firms. 

Since 2006 GIZ has been coordinating this component of the training 

programme for managers in various regions of Russia, on behalf of the German federal ministry for 

economic affairs and energy. and successfully so. more than 300 managers from Germany have already 

taken part. around 70 % of them now maintain permanent business relations with Russian partners. 

during the two-week programme the German managers familiarise themselves with Russian companies’ 

business models. they are also briefed on the market situation, and enabled to develop their intercul-

tural skills in workshops. Conversely, the training programme now enables managers from 16 partner 

countries to undergo training in the German business sector. In 2012 the programme format was ex-

panded to include China. now, German managers can get fit for the Chinese market. a further extension 

of the programme to include other countries is being explored.

Contact: reimut.duering@giz.de   
Internet:  www.managerprogramme.com 

www.giz.de/en > worldwide > faces and stories  
> markus Szirmay, German business development manager in Siberia
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With our international 
expertise we help increase 
business opportunities and 
reduce fi nancial risks.
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05
when private-sector engagement falls on fertile ground, jobs are created and 

people gain lasting prospects for improving their lives. by investing, companies 

tap new markets and consolidate their international competitiveness. when the 

interests of business and development cooperation complement each other, a win-

win situation emerges. two examples of the kind of custom-made solution that  

GIZ can offer business enterprises are our cooperation with the clothing company  

C&a in bangladesh, and our cooperation with the German food partnership, an 

initiative of around 35 small and medium-sized and multinational companies.

doing business responsibly

a paRtneR foR the buSIneSS SeCtoR woRldwIde
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In A nuTSHEll 

South africa’s emerging economy needs more well-trained 

skilled workers, especially in the commercial and industrial 

sector. on behalf of Germany’s federal ministry for economic 

Cooperation and development (bmZ), the Centre for Interna-

tional migration and development (a joint operation of GIZ 

and Germany’s federal employment agency) is supporting 

the establishment of vocational training centres modelled 

on Germany’s system of dual vocational training. every year 

around 160 individuals receive professional training in the 

construction trades – and the fi gure is rising. they include 

masons, electricians and carpenters. 

South afRICa

 German training model – an example 
to follow
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pany of saGts. In addition to the theoretical instruction, 
they spend two years gaining valuable practical work 
experience. Their qualifications are recognised not only in 
south africa, but also in Germany. This training based 
on the German system is already becoming a benchmark. 
saGts is now also operating in the eastern Cape, limpopo 
and north West provinces.

south africa is just one example. In a total of 27 emerging 
economies and developing countries, integrated experts 
placed by CIm are working in German Chambers of 
Commerce and bilateral trade organisations in partner 
countries to link up development cooperation with foreign 
trade promotion. These integrated experts forge contacts 
between local firms and international cooperation actors, 
and provide information on technology transfer and export 
promotion opportunities for local businesses. They also 
support the development of services for local industry, in 
areas such as energy consulting and vocational training.   

Contact: stephanie.weber@giz.de

Without professional training, finding a proper job is 
virtually impossible. This is also true in south africa, the 
foremost economic power on the african continent. If the 
country is to consolidate its position, both south african  
companies and the many German firms that operate 
there will require welltrained skilled workers. This is why 
Germany’s structures for development cooperation and 
foreign trade promotion have been working hand in hand 
for years. This cooperation with the private sector is sup
ported on bmZ’s behalf by the Centre for International 
migration and development (CIm), a joint operation of 
GIZ and the German federal employment agency.

from 2011 to 2013, an integrated expert placed by CIm 
managed the south africanGerman training services 
(saGts) in soweto. every year 160 students are trained: 
60 on the commercial advancement training scheme and  
100 in building trades (masons, electricians and carpenters).  
based on the German dual training system, the trainees 
enter into a contract of employment with a partner com

Throughout the world we support  
our commissioning parties  
in implementing innovative project  
ideas with the right partners.
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banGladeSh

Significantly improved working conditions

better working conditions, less overtime and higher wages for workers in eight C&a supplier factories 

in India and bangladesh – these were the objectives of a programme with which the C&a foundation 

commissioned GIZ IS in 2011. the formula for success involved getting labour and management to 

work together for sustainable change – a paradigm shift in the factories. the teams, which crossed 

hierarchical boundaries, were given 18 months of coaching on issues like safety at work, dealing 

with absences, measures to improve productivity and quality management. Constructive dialogue 

was established between workers and managers on all company concerns. this changed the working 

atmosphere and strengthened the workers’ position. the key, though, was the optimisation of production 

processes. for instance, workers and their managers agreed on a specific system for organising all the 

pieces for making finished garments. the teams also took a close look at production planning. this had 

a noticeable effect on working hours. for example, in one factory owned by the Indian company Color 

lines, overtime equivalent to 11 % of total working time was reduced to almost zero. wages have also 

increased, as the higher productivity of the factories is reflected in boosted sales. management passes 

on part of the additional revenue to the workers in the form of bonuses – a profitable business model 

not only for factory owners, but also for workers, whose motivation increases as a result. where, for 

example, workers at Color lines made an average of euR 51 a month before the programme, they now 

earn euR 76. this programme, which is funded by the C&a foundation, complements other activities 

conducted by GIZ in bangladesh on behalf of bmZ, the european union and other private clients. on 

their behalf, GIZ has supported over 2,000 factories with a total workforce of 1.5 million since 2005. In 

its activities to improve social standards GIZ has been able to draw on lessons learned in a develop ment 

partnership with the tchibo company, in which 40 suppliers also significantly improved their working 

conditions.

Contact: barbara.mannert@giz.de 

Internet: www.giz.de/en > media centre > news > Change through dialogue

 1.5 million employees in over 2,000 factories have 

come to enjoy better working conditions thanks to GIZ’s 

engagement since 2005.
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GeRman food paRtneRShIp

Working together for food security 

although the world’s population is growing, harvests are not always 

keeping pace. as a result food is becoming more expensive, and poor 

people are no longer able to afford it. at the same time, growth in demand 

is creating opportunities for small farmers. to support them, under the 

auspices of bmZ around 35 small, medium-sized and multinational compa-

nies, including bayer CropScience and baSf, established the German food 

partnership (Gfp). this initiative implements supraregional projects to improve food security in devel-

oping countries and emerging economies. these projects focus on the entire value chain: consumers, 

distributors, food processing enterprises and farmers. producers – many of whom are women – are for 

instance enabled to step up both quality and quantity, and thus increase their income. the first four 

projects of the Gfp in asia and africa are worth a total of almost euR 40 million. It is envisaged that 

this will provide more than 100,000 people with lasting food security.

Contact: gfp@giz.de  

Internet: www.germanfoodpartnership.org/en

ChIna and euRope 

Getting to know the European financial market 

today, national borders are of barely any significance for global 

securities transactions. nonetheless, the international financial 

system does present obstacles. for instance, different regulations 

apply to investment and trading activities, depending on whether 

they are conducted on asian or european financial markets. Con-

sumer protection standards also differ significantly. together with 

the Goethe business School, GIZ International Services developed 

and conducted a one-month training course for the Securities association of China (SaC). funded by 

the SaC, 28 directors and executive managers of securities companies were able to gain a deep under-

standing of the German and european financial markets. as well as the legal regulations governing 

financial transactions, the training modules covered securities trading on German stock exchanges, 

trends in private and corporate customer business, and new developments in derivatives trading in the 

wake of the global financial crisis. the agenda also included methods for risk classification of invest-

ment products that enable investment consultants to advise investors more systematically.

Contact: thorsten.giehler@giz.de
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2013 In fIGuReS

volume of business in 2013

In fiscal 2013 GIZ succeeded in keeping its volume of 
business virtually at the previous year’s level. This year’s 
figure was euR 1,931 million, compared to euR 2,104 
million in 2012. over 90 % of the total business volume 
was accounted for by the publicbenefit business area.  
The remaining 10 % was generated in the International 
services business area, in which GIZ receives commissions 
from foreign governments, multilateral organisations and 
bilateral donors, among others.

Public-benefit business area

The publicbenefit business area as a whole generated 
income of some euR 1,753 million (compared to  
euR 1,874 million in 2012). Commissions from the  
German federal ministry for economic Cooperation 
and development (bmZ) accounted for the lion’s share, 
topping euR 1.4 billion (compared to euR 1.6 billion  
in 2012). bmZ thus remains our principal commissioning 
party. This income from bmZ business also includes some 
euR 170 million (2012: euR 179 million) provided by 
donors of thirdparty funds to cofinance bmZ commis
sions. The term cofinancing refers to all arrangements 
under which third parties provide additional funding or 
place an order for a complementary intervention relating 
to a measure that GIZ is already implementing on behalf 
of bmZ or any other commissioning body. The largest 
cofinancing donors are the european union, and the  
australian and british development agencies ausaId  
and dfId.

Income generated by measures GIZ implements on  
behalf of German public sector Clients was up in 2013,  
at around euR 265 million (previous year’s figure:  
euR 209 million). of this sum, euR 9.5 million was  
accounted for by cofinancing. The overall yearonyear 
trend for income in this area was thus extremely encour
aging. The highest income came from projects commis
sioned by the German federal foreign office, at some 
euR 119 million. Commissions awarded by the German 
federal ministry for the environment, nature Conser
vation, building and nuclear safety (bmub) generated 
GIZ income of around euR 87 million.

GIZ International Services

The GIZ International services (Is) business area made  
an important contribution to GIZ’s business volume.  
The total business volume of GIZ Is was of the order of  
euR 178 million in fiscal 2013 (compared to euR 230 
million in 2012). This downward trend is partially due to 
delays in the award of commissions. orders placed with 
GIZ Is by national governments accounted for the largest 
share of the total business volume, at around euR 60 mil
lion. The volume of business from cooperation with the 
european union totalled around euR 40 million.

Orders placed with third parties

In 2013 GIZ placed just under 57,200 orders in Germany 
and worldwide (compared to 61,500 in 2012), which were 
worth a total of some euR 883 million (2012: euR 956 
million). These orders were placed with, for example, ser
vice providers, suppliers, consulting companies, individual 
consultants and construction companies. 
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forecast for the development  
of business volume in 2014

on the basis of the results achieved in 2013, giZ is 
forecasting comparable income for 2014. it is expected 
that cooperation with BMZ will continue to account 
for a high percentage of income, so that it will remain 

german public sector Clients

Income in eUR million 2012 2013

Federal Foreign office 89.1 118.6

Federal Ministry for the environment, nature 
conservation, Building and nuclear safety 69.8 86.6

Federal Ministry for economic Affairs and 
energy 14.8 17.2

Federal Ministry of the Interior and Federal 
office of Administration 13.5 13.6

eU twinning agreements, eU grants 11.1 7.1

other clients 5.3 6.3

Federal Ministry of Defence 2.4 5.9

cofinancing 3.5 9.5

total 209.4 264.8

giZ international services

total business volume in eUR million 2012 2013

national governments 70.5 59.9

european Union 51.8 39.8

Un organisations 52.0 34.3

Bilateral donors 32.3 22.6

International financial institutions and funds 17.3 11.1

Private sector 5.4 9.7

other 0.9 0.5

total 230.1 178.0

our most important commissioning party. giZ also 
sees good prospects for developing business with other 
clients. We thus expect the volume of business in 2014 
to be comparable to that in 2013.

the volume of GIZ Is business  

from cooperation with the  

european Union totalled around eUR 40 million.

GIZ placed orders in Germany  

and worldwide worth a total of eUR 883 million.

Income in the business  

sector German Public  

sector clients amounted to eUR 265 million.

Figures rounded
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ouR peRSonnel

developing innovative, tailormade and individual 
solutions for our commissioning parties and partners 
that make social change sustainable. This is what our 
employees – our long and shortterm experts, development 
workers, Civil peace service specialists, international 
experts and national personnel in partner countries – are 
all about. Their tasks are as varied as they are demanding. 
The large number of topics GIZ covers calls for compre
hensive expertise. yet our staff also need to be able to 
think outside of the box. because dealing with different 
people and cultures requires empathy, openness, drive  
and flexibility. 

We keep investing to ensure that we are an attractive em
ployer so that we can continue to recruit the best special
ists and managers despite global competition. We support 
our staff in their continuing professional development. 
We offer competitive salaries and help our staff achieve a 
good worklife balance. The results speak for themselves: 
in 2013, for the first time young professionals surveyed by 
the trendence institute ranked GIZ among the ten most 
popular employers.

Human resources development in figures

as at 31 december 2013, GIZ employed a total workforce 
of 16,510 (as compared to 16,229 in 2012). There were 
2,058 seconded experts working outside Germany – 97 more 
than in the previous year (1,961 in 2012). In addition, 
11,244 national personnel were employed in partner country 
offices and programmes (as compared with 11,119 in 2012). 
national personnel are recruited and given employment 
contracts locally. of this group 1,389 individuals (12.4 %) 
held managerial or senior professional posts. another 
4,574 (40.7 %) had specialist and managerial duties. 

In 2013, 3,208 individuals were employed by GIZ in 
Germany (as compared to 3,149 in 2012), with some  
minor shifts in employment patterns. a total of 1,289 
staff members were employed in projects and programmes 
here (as compared to 1,181 in 2012), whereas the number 
of employees with head office functions fell by 49 to 
1,919. These personnel trends demonstrate that GIZ is 
an attractive employer in international cooperation for 
sustainable development.

Development workers

as at 31 december 2013, 869 development workers were 
employed by GIZ (as compared to 890 in 2012). as the 
volume of business remained more or less constant year
onyear, so too did the number of development workers. 
This reflects the important role that development workers 
play in the company’s success.

Integrated and returning experts

There was also barely any fluctuation in the number of 
integrated experts. Integrated experts are placed with em
ployers in partner countries by the Centre for Internation
al migration and development (CIm), a joint operation 
of GIZ and the German federal employment agency.  
to supplement their local salary they receive a toppingup 
payment from CIm. as 2013 drew to a close, 545 topup 
agreements with integrated experts were in place (as com
pared to 542 in 2012). This figure includes 57 integrated 
experts who were preparing for their field assignment, 466 
who had already begun theirs and 22 who were receiving  
transitional assistance after having completed their 
assignment. The total number of experts supported thus 
remained more or less at the previous year’s level. CIm 
also supported 439 returning experts (as compared with 
454 in 2012). by providing them with a salary topup plus 
advisory and other services, CIm enables these experts to 
put the knowledge they have acquired in Germany to use 
after returning to their countries of origin. 

Internet: www.giz.de/en > Jobs and careers 

GIZ profile on facebook: www.facebook.com/gizprofile
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BAlAnCInG PROFESSIOnAl AnD PRIvATE lIFE

we are fully aware that our staff can only concentrate  

on their professional commitments if they know that 

their family is cared for. this is why we help our staff to 

achieve a sound work-life balance. we are well known  

as a family-friendly company – worldwide. this is  

reflected, for instance, in our certification as a family- 

friendly employer by the hertie foundation. we offer 

flexible working time models that include ‘trust-based’ 

working time, flexi-time, annual working hours, a time-

credit system and currently more than 200 different 

part-time working models. Company child care is also 

provided. at our bonn and eschborn offices places are 

available for 110 pre-school children. under certain 

circumstances we also subsidise childcare costs, for 

instance when staff members are on business trips. and 

when childcare emergencies arise at short notice, we 

have ‘parent-child offices’ in bonn, berlin and eschborn. 

we also advise our staff when they are called on to care 

for sick or elderly family members at home. a dedicated 

intranet page offers information and useful contacts 

GIZ currently offers 207 flexible working time  

and work organisation models.

TAkInG THE lEAD  

Greater innovative capacity, better solutions, more cre-

ativity – companies with a balanced gender ratio at ex-

ecutive and professional level are able to respond better 

to demographic and new business challenges. there is 

solid evidence that businesses which practise the prin-

ciple of mixed teams and mixed management are more 

successful. this is why, for some years now, it has been 

GIZ’s policy to consistently encourage women to take 

up demanding posts at managerial and expert level. GIZ 

focuses specifically on preparing female staff members 

for such jobs. this can take the form of special leader-

ship seminars for women, coaching, mentoring and peer 

advisory schemes. we also aim to recruit highly qualified 

women from outside the company, and to keep them. In 

2013 the percentage of women in managerial and expert 

posts at GIZ once again rose slightly, to 35.6 % (2012: 

34.8 %). Since 2013 two of our four managing directors 

have been women, one of whom – tanja Gönner – is Chair  

of the management board. at the managerial level below 

the management board 35 % of posts are currently held 

by women; outside Germany 28.2 % of all managerial  

positions are held by women, while the figure inside 

Germany is 44 %. women account for 54.5 % of the total 

workforce.  

Join our team of experts around the globe: www.giz.de/en  
> Jobs and careers

with respect to nursing care and nursing facilities. this 

service package is rounded off with a variety of activities 

to keep our staff healthy at the workplace. these include 

sports courses, advice on how to make workplaces more 

ergonomic, stress management programmes and regular 

vaccination services such as annual influenza shots. 

employees working outside Germany and their families 

also benefit from a large number of special services, 

including school fees subsidies, language courses and 

free medical check-ups for the entire family.
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CERTIFIED COOPERATIvE CREDIT unIOnS FOR GHAnA 

Ghana’s cooperative credit unions are professionalising. a good 500 

of them have set up an umbrella organisation, the Ghana Co-operative 

Credit unions association (Cua), which is endeavouring to enhance 

quality. this is where development worker anja friedrich comes in. on 

bmZ’s behalf, the savings bank management specialist is advising 

Cua on how to standardise its reporting system and manage credit risk. 

this will enable Cua to check the fi nancial situation of its members – 

a statutory monitoring duty, which Cua is to perform. friedrich’s 

German employer has released her so that she can take up the 

assignment in Ghana. three years ago the 41-year-old became involved 

in africa in a private capacity, which motivated her to engage profes-

sionally in development cooperation. at Cua she can put her expertise 

to the best possible use: for many Ghanaians cooperative credit unions 

are the only legal way of obtaining a small-scale loan.

link to the partner organisation: www.cuagh.com

SHAPInG DEvElOPmEnT On THE GROunD 

advising cooperative credit unions, training young teachers, teaching farmers sustainable cropping 

methods – GIZ development workers are very much in demand to shape development at grassroots 

level with the local people. they combine specialist and intercultural skills with social commitment. 

attached to GIZ projects or programmes, development workers advise non-governmental and state 

organisations in municipalities, cities, towns and villages. they work at local level, supplementing 

GIZ’s engagement at national and regional level within ministries, authorities and in the private sector. 

development workers cooperate directly with selected partner organisations. In 2013, a total of 869 

development workers were on GIZ assignments in 56 countries. GIZ is one of seven offi cial seconding 

agencies in Germany, and provides the largest contingent of German development workers. most devel-

opment workers are assigned on behalf of the German federal ministry for economic Cooperation and 

development (bmZ), although they can also be assigned under commissions placed by other German 

federal ministries or international institutions and organisations. the German federal environment 

ministry (bmub) and the Government of botswana are already using this service. 

Internet: www.giz.de/entwicklungsdienst

anja friedrich – development worker
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 869 development workers were  

on GIZ assignments in 2013.

TOuRISm In myAnmAR – WHERE SuSTAInABIlITy  

IS PART OF THE PACkAGE   

how can a country place its emerging tourist industry 

on a sustainable footing from the outset? this is the 

question facing myanmar. after around 50 years of 

isolation from the international community, the country 

is gradually opening up to tourists. nicole häussler is 

advising the myanmar tourism federation (mtf), help-

ing it produce environmentally, socially and culturally  

sound strategies to deal with the expected influx of 

tourists. CIm placed the tourism expert with mtf. She  

is employed by the myanmar tourism federation, and 

receives a customary local salary which is then topped 

up by CIm. the ‘integrated expert’ is thus directly inte-

grated into the local structures in myanmar.

CIm – THE CEnTRE FOR InTERnATIOnAl mIGRATIOn  

AnD DEvElOPmEnT

the world is on the move: in 2013, about 232 million 

people were living outside their country of origin. whole 

societies, workers and labour markets are changing as  

a result. we at CIm see the increasing mobility of spe-

cialists around the world as a key to economic, political 

and social development. we are convinced that the right 

knowledge in the right place makes all the difference. 

as a competence centre for migration and global labour 

mobility, we place integrated experts from Germany and 

other european countries, as well as returning experts, 

with employers in partner countries of international 

cooperation. Returning experts are individuals from 

developing countries or emerging economies who have 

trained or worked in Germany. together, GIZ and the 

International placement Services of the federal employ-

ment agency are breaking new ground in an effort to 

attract experts from outside the european union to the 

German labour market. In addition, our services support 

individual migrants and international diaspora organisa-

tions; we also advise foreign governments on matters of 

migration policy. a joint operation of GIZ and the federal 

employment agency, CIm has pooled development and 

labour market expertise for over 30 years.

Internet: www.cimonline.de/en

      GIZ placed and supported 545 integrated  
experts and 439 returning experts in 2013.

nicole häussler – integrated expert
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*  Reporting to the management board: 

data protection officer 

director Corporate Sustainability  

Integrity advisor

as at 1 may 2014

oRGanISatIon ChaRt

CoRpoRate unItS

Information technology
eric heinen-konschak

Corporate Communications
dorothee hutter

auditing
helmut dittmann

Corporate development
matthias Giegerich

legal affairs and Insurance
Jasper abramowski

monitoring and evaluation
martina vahlhaus

SpeCIalISed buSIneSS unItS

German public Sector Clients
petra warnecke

private Sector 
Carsten Schmitz-hoffmann 

development policy forum 
henriette Strothmann

development Service
petra mutlu

Centre for International migration  
and development (CIm)  
Isabel mattes-kuecuekali

agenZ – agency for market-oriented  
concepts
andreas von Schumann

flexIble buSIneSS unItS

Industrialised Countries 
oliver auge

Global partnerships, emerging economies 
astrid Skala-kuhmann

migration 
martin hansen

manaGement boaRd*

tanja Gönner  

Christoph beier    

hans-Joachim preuß

Cornelia Richter
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oRGanIsatIon ChaRt

asia/pacific,  
latin america/Caribbean
ute klamert 

· South asia
· South-east asia, pacific
· east asia 
· South america
·  Central america,  
Caribbean

mediterranean, europe,  
Central asia
maria Schäfer

·  europe, Caucasus,  
Central asia

·  mediterranean Region,  
middle east

· afghanistan, pakistan
·  Infrastructure, emergency aid 
and Reconstruction

opeRatIonal depaRtmentS

africa 
andreas proksch

· western africa I

·  Central africa,  
western africa II

· Southern africa

· eastern africa

·  Supraregional 
Cooperation

International Services 
martin hansen

·  operations

· human Resources

· finance

Germany 
lutz Zimmermann

·  academy for International 
Cooperation

·  Sustainability market -  
Germany

InteRnal SeRvICeS

Commercial affairs  
department
hans-otto baum

· financial Control

· accounting

·  Contracting,  
procurement,  
logistics 

·  financial management,  
advisory Services,  
training

· facility management

 

human Resources  
department
michael lau

· hR management

·  hR administration  
Services

·  hR training and  
development

· medical Services

SeCtoR SeRvICeS

Sectoral department 
Joachim prey

· Internal Customer Services, Sectoral department

· economic development and employment

· Good Governance and human Rights 

· education, health, Social protection 

· water, energy, transport

· Rural development and agriculture

· environment and Climate Change

· Security, Reconstruction and peace
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GIZ, eschborn
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GIZ, Mexico

Armin Hofmann 
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Birgit ladwig 
Unified service sector Union (ver.di),  
national executive, Berlin 
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GIZ, Peru 
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chair 
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First Deputy chair
German Institute for International  
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second Deputy chair
Business council Hesse / 
Rhineland-Palatinate  
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(up to 27 May 2013)

Dr elke Ahrens
Verein für Internationale Jugendarbeit 
(Association for International Youth Work)
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‘Made in Bangladesh’ 

has to be fair for the 

garment workers as well. 

NAZMA AKTER, 

LABOUR UNION LEADER 

IN BANGLADESH

Everybody has a right

to a second chance – 

that‘s what I am advocating.

ERNESTINE K. B. DOWIE, 

PROBATION OFFICER

IN LIBERIA

Expecting the unexpected: 

I’m fi t for business 

in Russia. 

MARKUS SZIRMAY, 

BUSINESS DEVELOPMENT MANAGER 

FROM GERMANY 

Germany’s international cooperation activities give people genuine prospects. Our ‘Faces and 

Stories’ series introduces people from around the world, people who are prepared to work 

to help improve the lives of others, and whose own lives have improved thanks to our work. 

These are strong individuals who are taking charge of their own future. 

Bangladesh  The former child worker Nazma Akter 

campaigns for better working conditions in Ban-

gladesh’s textile factories. With GIZ support, she has 

already established 45 women’s cafés, where seam-

stresses can fi nd out about their rights. // Financed 

by: German Federal Ministry for Economic Cooperation 

and Development, European Union
Internet:  www.giz.de/en > Worldwide > Faces and stories 

> Bangladesh: Nazma Akter, labour union leader

Liberia  Ernestine K. B. Dowie is a probation offi cer – 

one of 30 trained by GIZ. Thanks to the efforts of these 

offi cers, 200 prisoners have already been handed 

down a suspended sentence, rather than spending 

a period of perhaps several years in an overcrowded 

jail awaiting trial. // Financed by: German Federal 

Foreign Offi ce 
Internet:  www.giz.de/en > Worldwide > Faces and stories 

> Liberia: Ernestine K. B. Dowie, probation offi cer

Russia and Germany  Business development 

manager Markus Szirmay is one of more than 300 

managers who have established valuable business 

contacts in Russia through the GIZ-organised ‘Fit for 

business in Russia’ training programme offered by 

the German Federal Ministry for Economic Affairs and 

Energy. // Financed by: German Federal Ministry for 

Economic Affairs and Energy 
Internet:  www.giz.de/en > Worldwide > Faces and stories 

> Markus Szirmay, German business development 
manager in Siberia
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GIZ aRound the Globe  

this map uses coloured dots to show GIZ locations around the world. the red dots 
indicate offices that GIZ shares with kfw and in some cases other development 
organisations. the grey dots mark locations where GIZ has an office of its own. GIZ 
also operates in many other countries, though without any office presence. these 
countries are not highlighted on the map. 

  GIZ sharing country office with other German development  
cooperation organisations

 GIZ office

as at 15 may 2014

OFFICES In GERmAny

GIZ’s registered offices are in bonn 
and eschborn. the company is also 
represented at 19 other locations in 
Germany.
 bonn 
 eschborn
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