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Context

In recent years, Jordan has become a regional leader in promot-
ing financial inclusion amongst vulnerable population groups. 
Moreover, Jordan has embraced the potential of technology and 
digital financial services (DFS) to reach those who are normally 
outside of the banking system.

Leveraging the high penetration of mobile phones in the country, 
seven mobile payment service providers (PSPs) – supervised by 
the Central Bank of Jordan (CBJ) – are currently offering digital 
financial services. However, despite remarkable progress and a 
strong commitment from regulators, financial service providers 
and development partners alike, the road towards digital financial 
inclusion remains long.

Collaboration with industry

The Digi#ances project collaborates with and supports key 
players in the public and private sectors including financial 
institutions, international and national aid organisations and civil 
society in promoting the responsible use of DFS in Jordan. This 
cooperation builds on the joint objective of extending access to 
financial services to promote social and economic development 
within the target group of low-income Jordanians, Syrian refu-
gees, women, and migrant workers.

Your Money in the North – Dinarak bil Shamal

Between 2016 and 2018, the Digi#ances project partnered 
with the mobile payment service provider “Dinarak” under the 
framework of a Development Partnership with the Private Sec-
tor (DPP). Dinarak and the Digi#ances project collaborated on a 
variety of activities to achieve their shared objective of advancing 
financial inclusion among the target group.

A fully established, viable and efficient agent network that can 
register new customers and perform services such as cash-in and 
cash-out of money to clients is vital to the success of this service. 

Digi#ances Partnership Initiative 
Developing an ecosystem for national mobile payments through industry pilots across 
Jordan.
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The project has therefore collaborated on developing an agent 
network management strategy, and has conducted various agent 
training and material-branding exercises. Dinarak has now estab-
lished a strong agent network which ranges from large establish-
ments such as exchange houses to small mobile phone shops, 
cafes, and beauty salons.

The partners have also launched several customer-centric mar-
keting and awareness campaigns and materials which specifically 
target Jordanians, Syrian refugees, women, and migrant workers.

Digitizing humanitarian assistance - World 

Food Programme (WFP)

Since early 2019, the Digi#ances project has been partnering with 
the WFP on digitising food assistance to beneficiaries in Jordan. 
The project supported the design and implementation of a pilot 
scheme which included agent mapping and readiness assess-
ments, coordination with payment service providers, and the 
development and delivery of tailored financial literacy interven-
tions. Shifting food assistance from vouchers to mobile wallets 
gives the beneficiaries greater autonomy and flexibility and 
allows them to access a wide range of financial services, including 
savings, remittances, and bill payments.

Impact

Since the start of the project, an increasing number of payment 
service providers have been developing needs-based services 
for digital domestic money transfer as the basis for an upgrade 
to international financial services. By March 2021, PSPs opened 
more than 1,4 million mobile wallets and recruited about 2000 
agents in Jordan.  While efforts to increase activity levels among 
customers and agents are still ongoing, these results indicate 
impressive progress towards advancing financial inclusion in 
Jordan.

The Digi#ances project will continue working to expand DFS 
access and usage levels among its target group, while supporting 
the wider digital payments sector through technical assistance, 
capacity building, and research interventions. The project is also 
promoting additional uses for DFS, such as the digitisation of 
humanitarian cash assistance payments and salary disbursements 
and the expansion of a network of women agents.

The project is part of the BMZ special initiative ‘Tackling 
the Root Causes of Displacement, Reintegrating Refugees’, 
which provides short-term support to refugees and their 
host communities. In the long term, sustainable measures 
are designed to eliminate the structural causes of displace-
ment, such as social injustice and food insecurity. This par-
ticular project promotes equality and social and economic 
development for refugees and low-income Jordanians.
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