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N.B.: The questions and answers will form an integral part of the tender documents.
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Version 1 from 18.08.2026
	No.
	Contract / Order No.
	Lead Specialist/
Process Manager
	Questions/Queries
	Answer

	1. 
	7000020956
	Rachael Sapalo

	1. On the reference projects, should we work from the eligibility assessment grid, which asks for three graphic design projects with a minimum commission value of LSL 100,000? I just wanted to check as the self-declaration form refers to tariff design and energy policy experience.

2. For Southern Africa experience, how many reference projects would you like us to provide?

3. For Expert 1, our proposed expert has a BTech in Industrial Design and more than seven years’ experience working across graphic design, editorial design, illustration, branding and corporate communications. Would that qualification be acceptable for the technical assessment?

4. We usually work as a small team, with our lead designer overseeing the creative direction and quality of the work, supported by other designers and a project manager. Would this delivery model be acceptable for this contract, or would you expect Expert 1 to personally undertake all of the allocated expert days? If other team members can support the work, should they also be included in the technical submission?

5. On the price schedule, should we complete only the 70 days for Key Expert 1, or should we also include Key Expert 2?

6. Finally, should we work on 1 September or 21 September as the anticipated start date?
	1. Yes, the minimum commission value for each of the references is 100,000 LSL in graphic design – this is rectified in the self declaration form. Apologies.

2. References do not need to come Southern Africa. 

3. A BTech degree in Industrial Design qualifies for the general qualification education requirement if visual communication was part of the programme. 

4. For Expert profile, GIZ will assess the profile of Expert 1 and Expert 1 will be responsible for the deliverables.

5. For the price schedule, only requirements stated in the ToR shall be quoted, that is Expert 1 only. 

6. For the starting date, we aim for issuing the contract as soon as possible, after conclusion, however we are flexible. 

	7. 
	
	
	1. Reference projects
The Self-Declaration refers to a minimum reference requirement in the field of “Tariff design, energy policy, power sector regulation, and/or utility performance.” This appears unrelated to the Graphic Design and Illustration services specified in the current ToR.
Could you please confirm whether this reference requirement applies to Tender 7000020956 and, if not, what technical reference field should be applied?

2. Economic and financial capacity
The Self-Declaration asks whether the bidder has achieved an average annual turnover of at least ZAR 375,000 over the past three financial years.
Could you please confirm whether this turnover threshold is a mandatory eligibility requirement for Tender 7000020956?
	1. Apologies for the misunderstanding. References should be in Graphic Design – this is rectified in the self declaration form. 

2. Yes, the average annual turnover is mandatory. 

	3. 
	
	
	1. Reference project requirements
The eligibility grid appears to require at least three reference projects in graphic design, with a minimum commission value of LSL 100,000, as well as relevant experience in Southern Africa within the last 36 months.
However, the Self-Declaration of Eligibility refers to experience in “tariff design, energy policy, power sector regulation and/or utility performance,” which appears unrelated to the graphic design and illustration assignment.
Could you please confirm the correct technical reference requirements for this tender and whether an amended Self-Declaration form will be issued?

2. Currency for eligibility thresholds and financial proposal
The tender documents appear to refer to both LSL and ZAR. The eligibility grid refers to LSL while the Self-Declaration refers to ZAR.
Could you please confirm which currency should be used:
•	when declaring reference project values;
•	when confirming average annual turnover; and
•	when completing the financial price schedule?

3. Number of experts and expert days
The Terms of Reference specify one expert, with 0.5 preparation/debriefing days and 69.5 implementation days, for a total ceiling of 70 expert-days.
The price schedule appears to include an additional allocation for a second expert.
Could you please confirm whether bidders should price:
•one expert for a maximum of 70 expert-days; or
•both Expert 1 and Expert 2 as reflected in the price schedule?

4. Contract commencement date
The Terms of Reference indicate an anticipated contract period of 1 September 2026 to 31 August 2027, while the tender invitation indicates commencement of service delivery on 21 September 2026.
Could you please confirm the intended commencement date and contract period?

5. Indicative volume of design outputs
The Terms of Reference list a broad range of possible outputs including long-form publications, factsheets, brochures, presentation templates, event collateral, social media assets, infographics, illustrations and print-ready materials.
Would GIZ be able to provide an indicative estimate of the expected number or volume of design products during the 12-month period? We understand that the stated expert-days are maximum ceilings, but an indicative volume would assist us in planning resourcing and pricing appropriately.

6. Long-form publication page length
The Terms of Reference appear to refer to long-form publications “of pages each,” without specifying an indicative page range.
Could you please confirm the typical or expected page length of the long-form publications anticipated under this contract?
	1. Yes, at least three reference projects in graphic design, with a minimum commission value of LSL 100,000 are required. No relevant work experience in Southern Africa is needed. Apologies for the misunderstanding. References should be in Graphic Design – this is rectified in the self declaration form. 

2. Both currencies are accepted. 

3. One expert for a maximum of 70 expert-days if foreseen for this assignment. 

4. For the starting date, we aim for issuing the contract as soon as possible, after conclusion.

5. GIZ aims to utilise all indicated expert days, the formats needed vary depending on activities decided upon with partners. 

6. Apologies for the oversight. Most publications are up to ten pages. Some reports are longer than 200 pages though. 

	4. 
	
	
	1. We note that the ToR is for graphic design and illustration services supporting projects in integrated catchment management, renewable energy and private sector development. However, the Self-Declaration of Eligibility requires at least one reference project in “Tariff design, energy policy, power sector regulation, and/or utility performance”.

2. Could you please clarify whether this requirement refers to previous graphic design/visual communications work undertaken for projects within one of these technical fields, or whether bidders are required to demonstrate previous technical consultancy experience in tariff design, energy policy, power sector regulation or utility performance?

3. We would also appreciate confirmation that the reference project's minimum contract value of ZAR 100,000 refers to the value of the graphic design/communications contract rather than the overall value of the programme for which the services were provided.
	1. Apologies for the misunderstanding. References should be in Graphic Design – this is rectified in the self declaration form.

2. No previous work in these technical fields is necessary. 

3. Yes, the value of ZAR 100,000 refers to the value of the graphic design/communications contract, it does not refer to the overall value of the programme for which the services were provided.


	5. 
	
	
	1. Expert profile and expert-days: The Terms of Reference, under "Quantitative requirements," specifies one expert profile totalling 70 expert-days (0.5 days preparation/debriefing plus 69.5 days implementation). The price schedule template provided, however, has expert-days pre-populated against both "Key expert 1" (70 days) and "Key expert 2" (34 days). As the scope covers both graphic design/layout and illustration, could you please confirm whether the financial bid should price a single expert covering both disciplines, or two separate expert profiles (e.g. a graphic designer and a dedicated illustrator)?

2.  Regional reference projects: The Assessment grid for checking eligibility of candidates/tenderers, under "II. Technical eligibility assessment," requires "at least 3 reference projects in the technical field: Graphic design," and separately, at least a stated number of reference projects in Southern Africa within the last 36 months, though no figure is specified for the latter in the grid. Could you confirm whether this is one combined requirement (at least 3 reference projects that are both in graphic design and based in Southern Africa), or an additional, separate minimum number of regional reference projects?
	1. Expert 1 is supposed to deliver all services.  

2. References do not need to come Southern Africa. 
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