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Contact:
ALBAdapt Programme, GIZ Albania
Mail address: Rr. ‘Asim Zeneli’, Nd 6/10, Tirana, Albania
Email: grievance.albadapt@giz.de
WhatsApp: +355 60 40 40 085
 

Note: You can choose to remain anonymous if you prefer that your identity not be disclosed to third parties without your consent. In any case, your identity and personal data will be stored under strict confidentiality rules and will not be shared with third parties without.   
After downloading the form and filling in all section, please submit it to ALBAdapt program via post mail, e-mail or WhatsApp.
  

First name: _______________________________  

Last name: _______________________________  

❏ I wish to raise my grievance anonymously   

❏ I am willing to be contacted by representatives of the program for further details and questions.  

 

Contact Information:  

Please indicate how you wish to be contacted:  

❏ By Post: Please provide mailing address:  

❏ By Telephone: _______________________________  

❏ By E-mail: __________________________________  

  

Preferred Language for Communication:   

❏ Albanian   

❏ English  

 

Description of Incident or Grievance: (What happened? Where did it happen? Who did it happen to? What is the result of the problem? Date of Incident/Grievance)  

---------------------------------------------------------
 

❏ One-time incident/grievance (date: _______________)   

❏ Happened more than once (how many times? _____)   

❏ Ongoing (currently experiencing the problem)  

   

What would you like to see happen to resolve the problem?  

  

  

Signature: ________ 			Date&Place:__________________________  

  

Please return this form to: grievance.albadapt@giz.de   

Please note that your grievance will be handled in a timely and transparent manner. You will be informed of the progress and outcome of the investigation.  

Who do you represent? 

*fill in only if you represent a complainant.  
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